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  Policy Statement

Dynamic Training UK Ltd is actively committed to the safeguarding and wellbeing of all our learners and fully recognises its responsibilities for protecting vulnerable groups. Dynamic Training UK Ltd believes that it is always unacceptable for a child (A ‘child’ is defined as anyone under the age of 18 years and up to their 18th birthday), young person or adult to experience abuse of any kind and recognises its responsibility to safeguard and promote the welfare of children, young people and adults at risk, by a commitment to practice which protects them.

Objectives

The aim of the policy is to ensure commitment understanding and responsibilities, and to identify signs that there might be a safeguarding concern and to take action.

The Dynamic Training Safeguarding Team

Dynamic Training UK Ltd as part of its duty of care has appointed a Safeguarding Team with a Senior Designated Safeguarding Lead (SDSL) and Designated Safeguarding Leads (DSL) to support the process of safeguarding children, young people and adults at risk. The safeguarding team includes members of the senior management team.

Anyone can report a safeguarding concern directly to any of the safeguarding team who will then follow internal processes to ensure that the need of the learner / staff member is assessed / met.

It is the policy of Dynamic Training UK Ltd to report any and all safeguarding concerns to one to the DSL team via our safeguarding email inbox within 24 hrs of the concern being raised.

The Dynamic Training UK Ltd Safeguarding Team includes: Senior Designated Safeguarding Leads (SDSL)

Claire Gardner – Managing Director M: 07812544712

E: safeguarding@dynamictraining.org.uk

Designated Safeguarding Leads (DSL) Vanessa Cole - Head of Operations M: 07827 870402

E: safeguarding@dynamictraining.org.uk

James Powell - Curriculum Lead M: 07487 646873

E: safeguarding@dynamictraining.org.uk

Oliver Hill – Head of Apprenticeships and Commercial M: 07754 557918

E: safeguarding@dynamictraining.org.uk

In an emergency

If you think a child(A ‘child’ is defined as anyone under the age of 18 years and up to their 18th birthday), young person or adult is in immediate danger you should call 999 https://www.npcc.police.uk/documents/Children and Young people/When to call the police guidance for schools and colleges

You must also be aware that young persons with an Education and Health Care Plan (EHCP) up the age of 24 also come under child legislation.

Key External Agencies

Kingston & Richmond Safeguarding Children's Partnership (KRSCP)

Business Support Officer Phone: 07834 386459 - if you call this phone and do not get through to a person please leave a voicemail with you telephone number and name.

Richmond Single Point of Access (SPA) on 020 8547 5008 (outside of office hours, please ring 020 8770 5000) lscb-support@kingrichlscb.org.uk

Boroughs we are engaged with:

Brent, Harrow, Hillingdon, Kensington & Chelsea and Westminster Umbrella Ord (Central North West London NHS Trust. Tel: 0800 0234 650, Email: cnw- tr.spa@nhs.net

Website: www.cnwl.nhs.uk/service/single-point-of-access-north-west-london-adult- community- mental-health-services/

Bromley - Children’s services (Mon-Fri, 8:30am-5pm): 020 8461 7373 / 7379 / 7026

Out of hours/weekends/public holidays: 0300 303 8671

Email the Multi-Agency Safeguarding Hub (MASH): mash@bromley.gov.uk Croydon - Single Point of Contact (SPOC) on 0208 255 2888 – Monday to Friday, 9am to 5pm.

Camden - 020 7974 3317 (out of hours: 020 7974 4444).

Lambeth - 020 7926 5555 helpandprotection@lambeth.gov.uk

Southwark - Multi-Agency Safeguarding Hub (MASH) to make a referral on 020 7525 1921. For an out of hours social worker, phone 020 7525 5000.

Westminster - Westminster Access Team – Tel: 020 7641 4000 (Out of hours – 020 7641 6000)

Email: AccesstoChildrensServices@westminster.gov.uk Police Child Abuse Investigation Team (CAIT) 020 8247 6331

NSPCC 0808 800 5000 (Monday to Friday 10am – 6pm and 12pm – 4pm at the weekend)

‘Prevent’ Contacts DFE counter.extremism@education.gsi.gov.uk

Jennie Fisher – Regional London Prevent Co-ordinator - Jennie.fisher@education.gov.uk

-M 07880 469 588

www.gov.uk/government/publications/prevent-duty-guidance

The Regional HE/FE Prevent Coordinators:

Eastern England

Contact: Dave Layton-Scott

Email: david.layton-scott@education.gov.uk Telephone: 07384 452 155

North East and Yorkshire

Contact: Chris Sybenga

Email: chris.sybenga@education.gov.uk Telephone: 07384 456 640

North West

Contact: Nigel Lund

Email: nigel.lund@education.gov.uk Telephone: 07384 452 146

West Midlands

Contact: Hifsa Haroon Iqbal

Email: Hifsa.haroon-iqbal@education.gov.uk Telephone: 07785 654 148

East Midlands

Contact: Sam Slack

Email: sam.slack@education.gov.uk Telephone: 07384 452 156

South West

Contact: Cheri Fayers

Email: Cheri.FAYERS@education.gov.uk Telephone: 07392 135 873

South East

Contact: Alamgir Sheriyar

Email: alamgir.sheriyar@education.gov.uk Telephone: 07468 714 372

London

Contact: Jennie Fisher

Email: jennie.fisher@education.gov.uk Telephone: 07880 469 588

DfE’s investigates extremism concerns and allegations related to adults working in or connected to the education sector (from early years to HE).

You can also click here to log any concerns directly.

Scope and purpose of this policy Scope

This policy covers safeguarding of children and adults at risk, learners and those learners of sub- contracted employer provider & supporting provider provisions. This policy also aligns our compliance with the Government Prevent strategy.

An adult at risk (previously vulnerable adult) is defined as anyone aged 18 or over and at risk of abuse or neglect because of their need for support or personal circumstance.

Purpose

The purpose of this policy is:

	To provide protection for the children, young people or adults at risk who receive Dynamic Training UK Ltd services,
	To provide staff with guidance on procedures they should adopt if they suspect a child, young person or adult at risk may be experiencing, or be at risk, of harm or radicalisation


We apply the following 6 principles of safeguarding:

	Empowerment - People being supported and encouraged to make their own decisions and informed consent
	Prevention - It is better to take action before harm
	Proportionality - The least intrusive response appropriate to the risk
	Protection - Support and representation for those in greatest
	Partnership - Local solutions through services working with their communities. Communities have a part to play in preventing, detecting and reporting neglect and abuse.
	Accountability - Accountability and transparency in safeguarding


We seek to safeguard children, young people and adults at risk by ensuring:

	valuing them, listening to and respecting them
	adopting child/adult protection guidelines through procedures and a code of conduct for staff and learners
	sharing information about child/adult protection and good practice with children, parents/carers, staff and learners
	sharing information about concerns with agencies who need to know, and involving parents/carers and young people/adults at risk appropriately
	providing effective management for staff through supervision, support and training. Safeguarding and Prevent training will be included in the mandatory induction for staff and will be updated every 3 years as a minimum.
	that we have Designated Safeguarding Leads who have received appropriate training and support for this role
	that all staff and learners are aware of our Designated Safeguarding Leads. Designated Safeguarding Leads are discussed during induction, via the learner handbook and via posters located throughout the training centres and website and during internal training and awareness sessions
	that all staff are aware and understand their responsibilities in relation to safeguarding and in being alert to the signs and indicators of abuse and for referring any concerns directly to the Designated Safeguarding Leads
	that effective safeguarding procedures are developed, implemented and monitored to ensure their effectiveness. These procedures are based on the 5R’s approach of Recognition, Response, Record, Report, and Refer
	that we develop effective links with relevant external agencies, local safeguarding boards and co-operate with any requirements with any safeguarding referral matters
	that our safeguarding is effective and aligned to Ofsted’s Education Inspection
	that we keep written records of safeguarding concerns, even when there is no need to refer the matter to the relevant agencies.
	that all records are stored securely and in accordance with the Data Protection Act (2018)
	establishment or use of existing mechanisms for understanding the risk of radicalisation
	that staff understand the risk of radicalisation
	that staff communicate and promote the importance of duty of care
	staff implement safeguarding and are trained sufficiently


	we operate safer recruitment practices in accordance with the legislative document Keeping children safe in education (Sept 2022)
	we maintain a Single Central Register (SCR) of all safer recruitment checks carried out in line with statutory requirements. A senior member of staff checks the SCR regularly to ensure that it meets statutory requirements.
	all staff have current DBS to the enhanced level even if it is not required in the job description as there could be the opportunity for staff to come into contact with learners of all ages. All staffs Enhanced Level DBS will then be rechecked every 3 years
	that staff raise awareness of safeguarding throughout the organisation and ensuring that staff are equipped with the appropriate skills and knowledge to support learners effectively and help keep them safe
	staff raise awareness of safeguarding to all of our learners and ensuring that the learners who are most vulnerable are equipped with the skills and knowledge needed to keep them safe
	we develop and implement procedures for identifying and reporting cases or suspected cases of abuse
	we establish safe environments in which vulnerable groups can learn and develop
	establish and maintain an environment where learners feel secure, are encouraged to talk, and are listened to
	learners know that there are designated staff within Dynamic Training UK Ltd whom they can approach if they are concerned or worried
	we include opportunities within our ongoing assessment process and classroom delivery for learners to develop the skills they need to recognise and stay safe
	we have due regard to the need to prevent people being drawn into terrorism
	following the enrolment onto any of our programmes, All Learners must complete mandatory modules on Safeguarding, Online Safety and Prevent and British Values. This will be the start of the on-going natural embedding into their curriculum.
	We recognise and adhere to the statutory requirements within the following important and relevant pieces of safeguarding legislation:
	Children Act 1989
	Education Act 2002
	Working Together to Safeguard Children (2018)
	Children and Families Act (2014)
	Keeping Children Safe In Education (September 2022)
	Safeguarding Vulnerable Groups Act
	Protection of Freedoms Act (2012)
	Disclosure and Barring Service Code of Practice (updated 2015)
	Sexual Offences Act (2003)
	Every Child Matters (2004)
	Equality Act (2010)
	The Counter Terrorism and Security Act 2015 (Prevent)
	Safeguarding Children and Safer Recruitment in Education (Sept 2020)





What is safeguarding and Child Protection?

Safeguarding is what we do as a society to protect individuals (in particular, children and vulnerable adults) from harm such as abuse, neglect, and sexual exploitation.

Safeguarding ensures children grow up with the best life chances and that all individuals are given safe and effective care.

Child protection is very similar—however, child protection is what we do as a society to protect children who have already experienced abuse, neglect, sexual exploitation, or have otherwise been harmed.

In short terms, safeguarding is what we do to prevent harm, while child protection is the way in which we respond to harm.

Recognise – Respond – Record - Report

We are committed to reviewing this policy and good practice annually.

It applies to all learners under the age of 18 (child) or those over 18 who are considered to be ‘adults at risk’.

A ‘child’ is anyone under the age of 18 years and up to their 18th birthday.

The term ‘vulnerable adult’ has been used to replace ‘adult at risk’. This is because the term ‘adult at risk’ may wrongly imply that some of the fault for the abuse lies with the adult abused.

An adult aged 18 years or over ‘who is or may be in need of community care services by reason of mental or other disability, age or illness; and who is or may be unable to take care of him or herself, or unable to protect him or herself against significant harm or exploitation’ (DH, 2000). This definition is taken from the current Department of Health guidance to local partnerships. Other definitions exist in partner organisations.

An adult at risk may therefore be a person who:

	is elderly and frail due to ill health, physical disability or cognitive impairment
	has a learning disability
	has a physical disability and/or a sensory impairment?
	has mental health needs including dementia or a personality disorder
	has a long-term illness/condition?
	misuses substances or alcohol
	is a carer such as a family member/friend who provides personal assistance and care to adults and is subject to abuse
	is unable to demonstrate the capacity to make a decision and is in need of care and


(This list is not exhaustive.)

What is abuse?

Abuse and neglect are forms of maltreatment of a child. Somebody may abuse or neglect a child by inflicting harm, or by failing to act to prevent harm. Children and young people may be abused in a family or in an institutional or community setting, by those known to them or, more rarely, by a stranger for example, via the internet. They may be abused by an adult or adults, or another child or children.

Categories of abuse

Physical abuse

A form of abuse which may involve hitting, shaking, throwing, poisoning, burning or scalding, drowning, suffocating or otherwise causing physical harm to a child.

Physical harm may also be caused when a parent or carer fabricates the symptoms of, or deliberately induces, illness in a child.

Emotional abuse

The persistent emotional maltreatment of a child, such as to cause severe and persistent adverse effects on the child’s emotional development. It may involve conveying to children that they are worthless or unloved, inadequate or valued only for meeting the needs of another person. It may include not giving a child opportunities to express their views, deliberately silencing them or ‘making fun’ of what they say or how they communicate.

It may feature age or developmentally inappropriate expectations being imposed on children. These may include interactions that are beyond the child’s developmental capability, as well as overprotection and limitation of exploration and learning, or preventing the child participating in normal social interaction. It may involve seeing or hearing the ill-treatment of another. It may involve serious bullying (including cyber bullying), causing children frequently to feel frightened or in danger, or the exploitation or corruption of children. Some level of emotional abuse is involved in all types of maltreatment of a child, although it may occur alone.

Sexual abuse

Involves forcing or enticing a child or young person to take part in sexual activities, not necessarily involving a high level of violence, whether the child is aware of what is happening. The activities may involve physical contact, including assault by penetration (for example, rape or oral sex) or non- penetrative acts such as masturbation, kissing, rubbing and touching outside of clothing.

They may also include non-contact activities, such as involving children in looking at, or in the production of, sexual images, watching sexual activities, encouraging children to behave in sexually inappropriate ways, or grooming a child in preparation for abuse. Sexual abuse can take place online and technology can be used to facilitate offline abuse.

Sexual abuse is not solely perpetrated by adult males. Women can also commit acts of sexual abuse, as can other children (this known as peer-on-peer abuse)

Neglect and acts of omission

The persistent failure to meet a child’s basic physical and/or psychological needs, likely to result in the serious impairment of the child’s health or development. Neglect may occur during pregnancy as a result of maternal substance misuse. Once a child is born, neglect may involve a parent or carer failing to: provide adequate food, clothing and shelter (including exclusion from home or abandonment; protect a child from physical and emotional harm or danger; ensure adequate supervision (including the use of inadequate care-takers; or ensure access to appropriate medical care or treatment.

It may also include neglect of, or unresponsiveness to, a child’s basic emotional needs. (Definitions taken from Working Together to Safeguard Children 2018)

Financial Abuse

Including theft, fraud, exploitation, the misuse of possessions or benefits and pressure applied in relation to financial transactions

Discriminatory Abuse

including forms of harassment, slurs or similar treatment; because of race, gender and gender identity, age, disability, sexual orientation or religion

Institutional abuse

This can sometimes happen in residential homes, nursing homes or hospitals when people are mistreated because of poor or inadequate care, neglect and poor practice that affects the whole of that service

Domestic violence - Can include psychological, physical, sexual, financial, emotional abuse; so called ‘honour’ based violence; Female Genital Mutilation; forced marriage

Modern slavery - Encompasses slavery, human trafficking, forced labour and domestic servitude. Traffickers and slave masters use whatever means they have at their disposal to coerce, deceive and force individuals into a life of abuse, servitude and inhumane treatment

Organisational abuse - Including neglect and poor care practice within an institution or specific care setting such as a hospital or care home, for example, or in relation to care provided in one’s own home. This may range from one off incidents to on-going ill-treatment. It can be through neglect or poor professional practice as a result of the structure, policies, processes and practices within an organisation

Honour based abuse

Honour Based Abuse (often referred to as Honour Based Violence) is defined as any crime or incident, which has or may have been committed to protect or defend the honour of a family and/or community. Crimes can include harassment, assault, false imprisonment, threats to kill, rape and murder. There's no ‘honour’ in murder or abuse of an individual’s human rights. Honour Based Abuse can be distinguished from domestic abuse and other forms of violence as it is committed with some degree of approval and/or collusion from family

and/or community members, in response to perceived immoral/shameful behaviour, which is deemed to have breached the honour code of the family or community. It may also be linked to misconceptions about culture and/or religious belief.

Forced marriage

Too often forced marriage is mistakenly understood to be, or linked to, arranged marriage.

In arranged marriages the families of both spouses take a leading role in arranging the marriage, but the choice whether to accept the arrangement remains with the individuals.

In forced marriage at least one party does not consent to the marriage and some element of duress is involved. Duress can be physical, or extreme emotional/psychological pressure.

Forced marriage is primarily an issue of violence against women. Most cases involve young women and girls aged between 13 and 30 years, although there is evidence to suggest that as many as 15 per cent of victims are male.

Female genital mutilation

The World Health Organisation defines Female Genital Mutilation as “all procedures that involve partial or total removal of the external female genitalia, or other injury to the female genital organs for non-medical reasons.”

There are no health benefits to the procedures which can cause severe bleeding and problems urinating, and later, potential childbirth complications and new-born deaths. Female Genital Mutilation is mostly carried out on girls up to 15 years old. Worldwide it is estimated that 100 to 140 million girls and women are currently living with the consequences of Female Genital Mutilation. An estimated 92 million girls from 10 years of age have undergone Female Genital Mutilation in Africa alone.

Self-neglect - This covers a wide range of behaviour neglecting to care for one’s personal hygiene, health or surroundings and includes behaviour such as hoarding. This may also be supported by mental health teams

Significant harm - Some children or vulnerable adults may be in need because they are suffering or likely to suffer significant harm. The Children Act V section 47 (1) introduced the concept of significant harm as the threshold that justifies compulsory intervention in family life in the best interest of the children

Grooming - Grooming is the process of getting to know and befriending a child with the intention of sexually abusing them. A groomer can be a stranger or someone the victim already knows and trusts, for example through a friend or family, or at a club they go to. Grooming can take place online or in person and it can happen over a short or long period of time - from days to years.

Internet grooming - Grooming isn’t restricted to online, but the internet can provide paedophiles anonymity to act more freely, and access to children who are not under direct parental supervision. Groomers are good at lying about who they are, particularly online where they can create a false identity and pretend to be younger than they are. People can be groomed online through:

	social media networks
	text messages and messaging apps, like WhatsApp
	email
	text, voice and video chats in forums, games and apps


Mental Health - Mental health is a state of mental well-being that enables people to cope with the stresses of life, realize their abilities, learn well and work well, and contribute to their community. It is an integral component of health and well-being that underpins our individual and collective abilities to make decisions, build relationships and shape the world we live in. Mental health is a basic human right.

What helps good mental health?

For children to remain mentally well they need:

	good physical health (including good diet and regular exercise).
	to be able to explore and develop interests (through their environment, play and interaction with others).
	to feel part of a family (feeling as though they belong, get along with others, are loved, valued and safe).
	to be supported to learn, be optimistic and feel that they have a
	to feel part of a community (e.g., school / nursery / ).
	to be supported to cope when things do not go
	to be supported to learn how to problem


Cyberbullying - is any form of bullying which takes place online or through smartphones and tablets. Social networking sites, messaging apps, gaming sites and chat rooms such as Facebook, Xbox Live, Instagram, YouTube, Snapchat and other chat rooms can be great fun and a positive experience.

Upskirting is a highly intrusive practice, which typically involves someone taking a picture under another person’s clothing without their knowledge, with the intention of viewing their genitals or buttocks (with or without underwear). It is now a specific criminal offence in England and Wales.

Radicalisation and extremism - Some children and adults maybe exposed to extreme religious and social beliefs which could damage their own family relationships and risk their safety in society and not be recognised as British Values. Exposure could be accessed through social/religious and political groups, media and the internet. It is having vocal or active opposition to fundamental British values, including democracy, the rule of law, individual and mutual respect and tolerance of

different faiths and beliefs. We also include in our definition of extremism calls for the death of members of our armed forces, whether in this country or overseas.

'Keeping Children Safe in Education (KCSIE 2022) recognise other safeguarding issues which may give cause for concern:

Serious Violent Crime - All staff to be alert to indicators that may signal that children are at risk from, or involved with, serious violent crime. Such indicators include:

	increased absence from provision
	a change in friendships or relationships with older individuals or groups
	a significant decline in performance
	signs of self-harm or a significant change in wellbeing
	signs of assault or unexplained injuries
	unexplained gifts or new possessions


Child criminal exploitation: County Lines:

County Lines is a very serious issue where criminal gangs set up a drug dealing operation in a place outside their usual operating area. Gangs will move their drug dealing from big cities (e.g. London, Manchester, Liverpool etc.) to smaller towns to make more money. This can have a big effect on the community who live there and bring with it serious criminal behaviour.

Can affect any child or young person (male or female) under the age of 18 years. Can affect any vulnerable adult over the age of 18 years.

Can involve force and/or enticement-based methods of compliance and is often accompanied by violence or threats of violence;

Can be carried out by individuals or groups, males or females and young people or adults; and; Whilst age may be the most obvious, this power imbalance can also be due to a range of other factors including gender, cognitive ability, physical strength, status and access to economic or other resources.

Some of the signs of county lines involvement and exploitation are:

	A child or young person going missing from school or home or significant changes in emotional well-being
	A person meeting unfamiliar adults or a change to their behaviour
	The use of drugs and alcohol
	Acquiring money or expensive gifts they can’t account for
	Lone children from outside of the area
	Individuals with multiple mobile phones, tablets or ‘SIM cards’
	Young people with more money, expensive clothing, or accessories than they can account for
	Unknown or suspicious looking characters coming and going from a neighbour’s house
	Relationships with controlling or older individuals or associations with gangs
	Suspicion of self-harm, physical assault or unexplained injuries


Child Sexual Exploitation (CSE) Child sexual exploitation is a form of sexual abuse where children are sexually exploited for money, power or status. It can involve violent, humiliating and degrading sexual assaults. In some cases, young people are persuaded or forced into exchanging sexual activity for money, drugs, gifts, affection or status. Consent cannot be given, even where a child may believe they are voluntarily engaging in sexual activity with the person who is exploiting them. Child sexual exploitation does not always involve physical contact and can happen online. A significant number of children who are victims of sexual exploitation go missing from home, care and education at some point.

Some of the following signs may be indicators of sexual exploitation:

	Children who appear with unexplained gifts or new possessions
	Children who associate with other young people involved in exploitation
	Children who have older boyfriends or girlfriends
	Children who suffer from sexually transmitted infections or become pregnant
	Children who suffer from changes in emotional well-being
	Children who misuse drugs and alcohol
	Children who go missing for periods of time or regularly come home late
	Children who regularly miss school or education or don’t take part in education


Child on child sexual violence and sexual harassment

As part of the statutory guidance ‘Keeping Children Safe in Education (September 2022) is about how we identify, report and record sexual violence and sexual harassment.

Sexual violence and sexual harassment can occur between two children of any age and sex, from primary through to secondary stage and into further education.

As a Provider, Dynamic Training recognises that we need to be vigilant to the behaviours that have the potential to affect young people once they start their apprenticeship.

We are aware that sexual harassment or violence can occur through a group of children sexually assaulting or sexually harassing a single child or group of children. Sexual violence and sexual harassment exist on a continuum and may overlap; they can occur online and face to face (both physically and verbally) and are never acceptable.

All staff working with children and young people, including vulnerable adults, are advised to maintain an attitude of ‘it could happen here’.

Addressing inappropriate behaviour (even if it appears to be relatively innocuous) can be an important intervention that helps prevent problematic, abusive and/or violent behaviour in the future.

Children who are victims of sexual violence and sexual harassment wherever it happens, will likely find the experience stressful and distressing. This will, in all likelihood, adversely affect their educational attainment.

Dynamic Training UK Ltd recognises we should be aware that safeguarding incidents and/or behaviours can be associated with factors outside the school or college, including intimate personal relationships (see also sections on child sexual exploitation and child criminal exploitation)

Physical signs that may indicate that a child or vulnerable adult is being or has been abused:

	Unexplained or suspicious injuries, particularly if such an injury is unlikely to have occurred accidentally
	An injury for which the child’s or adult’s explanation appears inconsistent
	Bruising/burns/cigarette burns/fractures which are unexplainable
	Genital injuries/infections/bleeding or discomfort
	Sudden speech disorders, delayed development, failure to grow
	Constant hunger, stealing food, frequently dirty, smelly,
	Untreated medical conditions or lack of treatment for illness or injury


A behavioural sign that may indicate a child or adult has been abused or is being abused:

	Inappropriate sexual awareness or sexually explicit behaviour
	The child appears distrustful of adults
	Unexplained changes in behaviour
	Concerning behaviour
	Aggressive behaviour or severe temper outburst
	Running away, not wanting to go home
	Cover up clothing to hide injuries
	Flinching when approached, fear of adults, fear of men or women
	Depression, low mood, self-harm, eating disorders
	Sexualised language, play, drawings or knowledge
	Nightmares, bed wetting
	Behaving increasingly secretively, possessing unexplained amounts of money, gifts
	Drug and alcohol abuse, suicide
	Excessive lack of confidence, need for approval, attention or affection
	Missing classes, appointments, being continually late
	Difficulty forming relationships, no friends


The recognition of abuse is not easy, and it is not the place of staff to make such a judgement. However, it is their responsibility to act on concerns in order to safeguard the welfare of the child/adult. If you feel uneasy about something you have seen or heard which could be deemed to be child abuse, seek advice from a Dynamic Training Designated Safeguarding Lead (DSL).

Doing nothing is not an option

In some cases of suspected abuse parents/carers may not be informed first. This is the decision of the Designated Safeguarding Lead.

Reasonable physical restraint to prevent a child from harming themselves, another person, or from causing serious damage to property is not deemed to be abuse.

Once you suspect or know of any abuse of any child or vulnerable adult, you should immediately inform the Designated Safeguarding Lead in person or by telephone.

Even if you have only heard rumours or abuse, or you have a suspicion but do not have firm evidence, you should still contact the Safeguarding Lead to discuss your concerns. You should also contact the Safeguarding Lead if you know or suspect that a member of staff or student has a previous history of abuse or children and/or vulnerable adults.

If the Designated Safeguarding Lead is not immediately available, you should contact another. You must not try to investigate the matter on your own. Staff are not equipped or qualified to do so. Contact details for the Designated Safeguarding Leads can be found within this policy & procedure and on notices at any of the company sites and websites.

If, following initial contact with the Designated Safeguarding Lead, a written report must be prepared and sent via safeguarding email address. A written report is essential to prevent any misrepresentation of your findings and should be sent to the Designated Safeguarding Lead within 24 hours of the suspicion arising. The report should be factual and should not include opinions or personal interpretations of the facts presented. The report should contain as much details as possible, including any apparent physical signs of abuse or other circumstances which have led to your suspicions, or the account given to you of abuse by the child or vulnerable adult concerned, as accurately as you are able to record it. If you are unsure about what to write, you can get advice from the Designated Safeguarding Lead.

If a child or vulnerable adult comes to you with a report of apparent abuse, you should listen carefully to the child or vulnerable adult, using the following guidelines. When listening to a child or vulnerable adult, staff must;

	allow the child or vulnerable adult to speak without interruption;
	never trivialise or exaggerate the issue;
	never make suggestions;
	never coach or lead the child or vulnerable adult in any way;
	reassure the child or vulnerable adult, let them know you are glad they have spoken up and that they are right to do so;
	always ask enough questions to clarify your understanding, do not probe or interrogate – no matter how well you know the child or vulnerable adult – spare themselves having to repeat themselves over and over;
	be honest – let the child or vulnerable adult know that you cannot keep this a secret; you will need to tell someone;
	try to remain calm – remember this is not an easy things for them to do;


	do not show your emotions – if you show anger, disgust or disbelief, they may stop talking. This may be because they feel they are upsetting you or they may feel your negative feelings are directed towards them;


	let the child or vulnerable adult know you are taking the matter very seriously;
	make the child or vulnerable adult feel secure and safe without causing them any further


The Designated Safeguarding Lead will be responsible for recording essential information about each case and for collecting reports and notes as appropriate. Any detailed information about a case will be confined to the Safeguarding overall Lead, the Designated Safeguarding Lead, the Head of Apprenticeships and Commercial and/or personnel (if not involved in the allegations), and the parents/guardians/carers and the individual concerned. Where a referral to an external agency is to be made, the Designated Safeguarding Lead will advise the Designated Person for Safeguarding. The Manager(s) and staff reporting the allegations will be kept informed of the progress of the case on a ‘need to know’ basis.

Next Steps

Taking into account all the information available, the Designated Safeguarding Lead will decide on the next steps, which may include taking no further action. Where the Designated Safeguarding Lead decides that further action is necessary, this may be to;

	Seek further advice from the Children’s Trust
	Make a referral to the appropriate agency, as signposted
	Report the incident to a designated Social Worker as signposted
	Report the matter to the police if a crime is suspected if a referral is made, this must be confirmed in writing to the appropriate agency within 24 hours.
	Any Prevent risk, the Designated Safeguarding Lead should notify the relevant BIS Prevent Co-ordinator and others as necessary such as the SFA EFA Police and local Authority.


The Designated Safeguarding Lead may consider that those involved may require counselling. Where it is felt there is a need for counselling, (which could be for the child/ren, other students, staff, parents or carers involved) the Designated for Safeguarding Lead will make the necessary arrangements.

Confidentiality

Confidentiality and trust should be maintained as far as possible, but staff must act on the basis that the safety of the child and vulnerable adults is the overriding concern. The degree of confidentiality will be governed by the need to protect the child or adult at risk. The child or vulnerable adult should be informed at the earliest possible stage of the disclosure that the information will be passed on. All conversation regarding a child or vulnerable adult should always be held in private, Dynamic Training UK Ltd complies with the requirements of the Data Protection Act 1998, which allows for disclosure of personal data where this is necessary to protect the vital interests of a child and adult at risk. Whatever happens, you should always be open and honest with the child or vulnerable adult if you intend to take the case further.

This Safeguarding Policy overrides Data protection where it is deemed that an individual is at risk

Staff must not discuss the case with anyone other than those involved in the case. If staff have any concerns about the progress of the case or have any other concerns these must be discussed with the Designated for Safeguarding Lead.

Allegations against staff

The primary concern of the organisation is to ensure the safety of the child and vulnerable adult. It is essential in all cases of suspected abuse by a member of staff that action is taken quickly and professionally whatever the validity. There are occasions where a child or vulnerable adult will accuse a member of staff of physically or sexually abusing them. In some cases, this may be false or unfounded. However, in some cases the allegations may be true. Any instance of a child or vulnerable adult being abused by a member of staff is particularly serious. On the other hand for an innocent person to be accused of such an act is a serious ordeal which can result in long-term damage to their health and career.

In the event that any member of staff suspects any other member of staff of abusing a student, it is their responsibility to bring these concerns to the Head of Apprenticeships and Commercial or Managing Director (following process chart).

On being notified of any such matter the Head of Apprenticeships and Commercial and/or Managing Director shall;

	Take such steps as she/he considers necessary to ensure the safety of the child or vulnerable adult in question and any other child or vulnerable adult who might be at risk
	Report the matter to the local social services department
	Ensure that a report of the matter is completed by the person who
	reported the original


If the concern is related to the Prevent Agenda the Designated Safeguarding Lead shall complete the following step/s:

	Assess the nature and extent of the risk
	Develop the most appropriate support for the individual
	Refer to multi agency partners / Channel


Staff Code of Conduct

Dynamic Training UK Ltd recognises that it is not practical to provide definitive instructions that would apply to all situations at all times whereby staff come into contact with children and vulnerable adults and to guarantee the safeguarding and protection of children and vulnerable adults and staff.

Staff however should have sufficient training to recognise vulnerable learners and be aware of what action to take. This will include making referrals to the Channel Programme and where to get additional advice and support.

However, below are the standards of behaviour required of staff in order to fulfil their roles and duty of care. This code should assist in the safeguarding and promotion of the welfare of children and vulnerable adults and members of staff. These guidelines also apply to volunteers who work in an unpaid capacity in company premises.

Staff must:

Implement the Safeguarding Policy and Procedures at all times, including acting to promote children and vulnerable adult’s welfare, follow the Prevent Agenda and challenge unsuitable behaviour and beliefs. Management, delivery and support staff are to exemplify Fundamental British Values and all are to treat other people with respect to the protected characteristics of the Equality Act 2010. Staff must understand the factors that make people vulnerable to being drawn into terrorism and to challenge extremist ideas.

Staff must never:

	Engage in rough, physical games including horseplay with children and vulnerable adults/students.
	Allow or engage in inappropriate touching of any
	Touch should always be in response to the child or vulnerable adult’s
	Touch should always be appropriate to the age and stage of development of the child or vulnerable adult.
	Touch should always be with a child or vulnerable adult’s
	Do things of a personal nature for children or vulnerable adult they can do for themselves or that their parent can do for them.
	Force is usually used to either control or restrain this can range from guiding a child or vulnerable adult to safety by the arm through to
	more extreme circumstances such as breaking up a fight or where the individual needs to be restrained to prevent violence or injury.
	In all circumstances, physical restraint must be appropriate and reasonable; otherwise the action can be defined as assault.
	Make sexually suggestive comments to or within earshot of a child or vulnerable
	Have children or vulnerable adults on their own in a vehicle. Where circumstances require the transportation of children or vulnerable adults in their vehicle, another member of staff/volunteer must travel in the It is also essential that there is adequate insurance for the vehicle to cover transporting children or vulnerable adults as part of the business of your work. In extreme emergencies (for medical purposes) where it is required to transport and child or vulnerable adult on their own, it is essential to take another leader and the parent is notified immediately.
	Take a child or vulnerable adult to the toilet unless another adult is present or has been made aware (this may include a parent, group leader).


	Spend time alone with a child or vulnerable adult on his/her own, outside of the normal tutorial/classroom situation. If you find you are in a situation where you are alone with a child or vulnerable adult, make sure that you can be clearly observed by others.


	Engage in a personal relationship with a child or vulnerable adult/student or a vulnerable adult who becomes student, beyond that appropriate for a normal teacher/student
	Communicate with learners through social networking sites such as Facebook or
	Give learners their personal mobile telephone number or use their personal mobile to communicate with learners. This includes the sending and receiving of texts from a personal


NSPCC helpline Report Abuse in Education

	A helpline has been created by the NSPCC to report current or non-recent
	abuse in
	The helpline is there to help:
	children and young people who want to share current and non-recent experiences of sexual abuse and harassment
	children and young people who want to talk about being involved in or witnessing any incidents
	anyone who works or volunteers in a school setting and needs support and guidance
	adults who have experienced non-recent abuse
	parents and carers who are concerned about their own child or other Young people and adults can contact Report Abuse in Education on 0800 136 663 or email help@nspcc.org.uk
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