
Full Programme
Details

Overview
The Mental Health Support Worker role is
pivotal in supporting registered practitioners
across environments such as hospitals,
community centres, residential homes, and
specialised facilities like hospices or prisons.
Committed to the field of mental health,
aiming to support individuals through various
stages of their mental health journey,
including treatment, management, and
recovery.

This programme is designed to equip Senior
Healthcare Support Workers specialising in
mental health with the skills and knowledge
required to excel in this demanding yet
rewarding field. By fostering a deep
understanding of mental health issues and
recovery processes, our apprentices will be
empowered to make a profound impact on
the lives of those they serve, while also
enhancing their own career prospects in the
healthcare sector.

Upon Successful Completion Of The
Programme:

Senior Healthcare Support Worker
Apprenticeship – Pass or Distinction
Level 2 English and maths (if not
exempt) 
Level 3 Diploma in Healthcare Support

Orientation Workshop

Developing Skills & Knowledge of the
Apprenticeship Standards

Personal, People & Quality
Improvement

Health & Wellbeing

Mental Health & Wellbeing

Service Improvement Research Project

End Point Assessment

Achievement & Progression

Learner Journey

Introduction to the Human Lifespan

Risk Factors & Risk Reduction

Gateway - Tripartite Meeting - Check
Knowledge, Skills & Behaviours

Mental Health Legislation

Mental Health Interventions & Recovery

Mental Health Promotion, Wellbeing &
Mindfulness

Mock End Point Assessment
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Senior Healthcare Support Worker:
Mental Health Support

Level 3
21 Months On Programme
Including 3 Months EPA
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