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Apprenticeship Programme Plan
Senior Healthcare Support Worker: Mental Health

[image: ] Level 3	[image: ]  18 Months Plus 3 Months End Point Assessment

Diploma Specification | Standard Specification

Steps To Success Journey
First Six Weeks
Overview
Apprentices complete their induction, set learning goals, and gain a clear understanding of their apprenticeship journey.
Deadline 
Week 6
Key Tasks
· Complete all induction modules
· Set personal learning and development goals




Safeguarding Journey
Weeks 7 – 10
Overview
Apprentices gain essential safeguarding knowledge and understand their responsibilities.
Deadline
Week 10
Key Tasks
· Complete safeguarding training modules

Programme Structure & Sessions
	Timeframe
	Session
	Objectives
	Assessment Method
	Submission Deadline
	Off-The-Job Activity

	Week 1
	Induction 
	Understand the role of an apprentice and see examples of portfolio building.​
💻 Navigate the Learner Portal effectively.​
📚 Learn how to enhance your English and Maths skills.​
Introduce Off-the-Job Training​
🔑 Master the steps to log in to OneFile.​
📋 Complete your Individual Training Plan (ITP) with a SWOT analysis.​
🧠 Complete your Cognassist Assessment. 
	Steps to success learning and assessment record via OneFile e-portfolio system. 
	 6 weeks. 
	N/A

	1-3 weeks
	Planning meeting
	🎓 Recognise Prior learning.
✅ Agree off the job activities. 
📚 opt in or out of functional skills if applicable. 
📅 Confirm session dates and plan enhancements. 
🤲 Identify and plan additional support. 
📈 Plan formal progress reviews
	Safeguarding learner journey learning and assessment record via OneFile e-portfolio system. 
	4 weeks. 
	N/A

	1-4 weeks
	Orientation session
	To access, understand and use the following. 
💻 Learner Portal
⭐ Apprenticeship Service Feedback
🛡️ Safeguarding
💻 MS Teams
📅 Booking appointments into your online calendar 
🌐 Using OneFile - your e-portfolio
✍️ Reflective Practice
🚫 Plagiarism
🧠 Cognassist 
🔧 Operative verbs
📚 Skills Forward (As required)
	Practice the systems demonstrated. 
	N/A
	Planning off the job activity. 

	Month 2
	Teaching Session : Core 2
	 Roles and responsibilities of a senior Healthcare support worker British Values Aims and Objectives Following on from today’s session you will have an increased understanding of the standards set out and responsibilities of a senior healthcare support worker within a healthcare setting. This will be done by •Considering how duty of care links to duty of candour and safeguarding of individuals in your care. •Discussing own responsibilities in relation to incidents, errors and near misses within the workplace •Identifying the common causes of conflict in the workplace and how to respond to them •Discussing how British Values relate to your role as a healthcare support worker
	Learner will attend a group teaching session and independent learning on these topics then complete a workbook and submit to OneFile. 

Assessment methods used with session:

 👉 Discussions within group
📄 Case study  
✏️ Workbook
🚦 Scenario activity 
🪞 Reflection of practice
📊 Quiz showing learning using Poll on teams.
👀 Visual aids
▶️ Videos
	2 weeks post taught session.
	Shadowing members of the multi-disciplinary team as an apprentice offers valuable hands-on learning opportunities. The apprentice gains direct exposure to clinical practices, observing the team’s assessment techniques, treatment plans, and patient interactions. This experience allows the apprentice to understand the practical application of theoretical knowledge, develop communication skills, and observe patient care strategies. By witnessing how team members tailor treatment to individual needs, apprentices also learn effective techniques for rehabilitation and injury prevention. Overall, shadowing helps build confidence, practical competence, and a deeper understanding of the multi-disciplinary approach to care and is essential for a successful career in healthcare.
Team members to include where appropriate: physiotherapists, occupational therapists, dietitians, speech and language therapists, discharge team, ward round, registered nurse, psychology team review, tissue viability team, safeguarding team, estates team, community nursing team, community mental health team. Also to include activities such as care planning and risk assessments.


	Month 3
	Teaching Session : Core 3
	Driving Quality improvement. 1- Accountability/Competence and delegation 2-Discussing the impact of human factors 3-Defining clinical governance and recognising how it promotes positive experiences in healthcare 5-Gaining insight to leadership styles and understand the differences between supervision and mentoring 6- Introduction to service improvement within the health sector.
	Learner will attend a group teaching session and independent learning on these topics then complete a workbook and submit to OneFile. 
Assessment methods used with session:

 👉 Discussions within group
📄 Case study  
✏️ Workbook
🚦 Scenario activity 
🪞 Reflection of practice
👀 Visual aids
▶️ Videos
	2 weeks post taught session.
	Shadowing members of the multi-disciplinary team as an apprentice offers valuable hands-on learning opportunities. The apprentice gains direct exposure to clinical practices, observing the team’s assessment techniques, treatment plans, and patient interactions. This experience allows the apprentice to understand the practical application of theoretical knowledge, develop communication skills, and observe patient care strategies. By witnessing how team members tailor treatment to individual needs, apprentices also learn effective techniques for rehabilitation and injury prevention. Overall, shadowing helps build confidence, practical competence, and a deeper understanding of the multi-disciplinary approach to care and is essential for a successful career in healthcare.
Team members to include where appropriate: physiotherapists, occupational therapists, dietitians, speech and language therapists, discharge team, ward round, registered nurse, psychology team review, tissue viability team, safeguarding team, estates team, community nursing team, community mental health team. Also to include activities such as care planning and risk assessments.


	Month 4
	Teaching Session : Core 4
	Health and wellbeing 1- Gathering patient history and completing assessments in different settings. 2- Physical Health promotion and wellbeing 3- Indicators of physical and mental health- Link in with L/D and autism. 4- Health promotion 5- Social determinants of health and wellbeing. 6- Identifying pain and how to manage this
	Learner will attend a group teaching session and independent learning on these topics then complete a workbook and submit to OneFile. 

Assessment methods used with session:

 👉 Discussions within group
📄 Case study  
✏️ Workbook
🚦 Scenario activity 
🪞 Reflection of practice
👀 Visual aids
▶️ Videos
	2 weeks post taught session.
	Shadowing members of the multi-disciplinary team as an apprentice offers valuable hands-on learning opportunities. The apprentice gains direct exposure to clinical practices, observing the team’s assessment techniques, treatment plans, and patient interactions. This experience allows the apprentice to understand the practical application of theoretical knowledge, develop communication skills, and observe patient care strategies. By witnessing how team members tailor treatment to individual needs, apprentices also learn effective techniques for rehabilitation and injury prevention. Overall, shadowing helps build confidence, practical competence, and a deeper understanding of the multi-disciplinary approach to care and is essential for a successful career in healthcare.
Team members to include where appropriate: physiotherapists, occupational therapists, dietitians, speech and language therapists, discharge team, ward round, registered nurse, psychology team review, tissue viability team, safeguarding team, estates team, community nursing team, community mental health team. Also to include activities such as care planning and risk assessments.


	Month 1 to 4 
	Observation In Workplace
	This observation will cover any observational criteria covering skills and behaviours for Standards and observational criteria for Diploma. Feedback will be provided where any developmental areas are noted.
	🧑‍⚖️ Face to face or via manager witness testimony over Teams
	N/A
	Developmental areas to be noted and off the job / shadowing / additional training to be identified and acted upon.

	Month 5
	Teaching Session : Core 5
Mental Health And Mental Wellbeing.
	The interactive coach led teaching session will provide learners with the principles and knowledge for providing high quality mental health care.
Topics covered will include British Values, how they link in with mental health support.
Differences between mental illness, dementia, and learning disabilities
Classification systems
Frameworks in mental health support
The importance of mental health legislation and standards.
The role and limitations of mental health professionals and the scope of their practice.
The principles of person-centered care in relation to mental health care.
National and local priorities for mental health and mental well-being.
Access to support services and referrals.
The significance of capacity assessments.
Risk in mental health support
Mental health interventions
Self care when working in healthcare settings.

	Learner will attend a group teaching session and independent learning on these topics then complete a workbook and submit to OneFile. 

Assessment methods used with session:

 👉 Discussions within group
📄 Case study  
✏️ Workbook
🚦 Scenario activity 
🪞 Reflection of practice
👀 Visual aids
▶️ Videos
	2 weeks post taught session.
	Shadowing members of the multi-disciplinary team as an apprentice offers valuable hands-on learning opportunities. The apprentice gains direct exposure to clinical practices, observing the team’s assessment techniques, treatment plans, and patient interactions. This experience allows the apprentice to understand the practical application of theoretical knowledge, develop communication skills, and observe patient care strategies. By witnessing how team members tailor treatment to individual needs, apprentices also learn effective techniques for rehabilitation and injury prevention. Overall, shadowing helps build confidence, practical competence, and a deeper understanding of the multi-disciplinary approach to care and is essential for a successful career in healthcare.
Team members to include where appropriate: physiotherapists, occupational therapists, dietitians, speech and language therapists, discharge team, ward round, registered nurse, psychology team review, tissue viability team, safeguarding team, estates team, community nursing team, community mental health team. Also to include activities such as care planning and risk assessments.


	Month 6
	Teaching Session : Core 6
	Service improvement/ Research project 1-Mind mapping/ Planning a research project – Action planning. 2- Utilising study skills within the project at role at work. 3-Reccomendations – Focusing on unit 16 4-Research methods and approaches
	Learner will attend a group teaching session and independent learning on these topics then complete a workbook and submit to OneFile. 

Assessment methods used with session:

 👉 Discussions within group
📄 Case study  
✏️ Workbook
🚦 Scenario activity 
🪞 Reflection of practice
👀 Visual aids
▶️ Videos
	2 weeks post taught session.
	Shadowing members of the multi-disciplinary team as an apprentice offers valuable hands-on learning opportunities. The apprentice gains direct exposure to clinical practices, observing the team’s assessment techniques, treatment plans, and patient interactions. This experience allows the apprentice to understand the practical application of theoretical knowledge, develop communication skills, and observe patient care strategies. By witnessing how team members tailor treatment to individual needs, apprentices also learn effective techniques for rehabilitation and injury prevention. Overall, shadowing helps build confidence, practical competence, and a deeper understanding of the multi-disciplinary approach to care and is essential for a successful career in healthcare.
Team members to include where appropriate: physiotherapists, occupational therapists, dietitians, speech and language therapists, discharge team, ward round, registered nurse, psychology team review, tissue viability team, safeguarding team, estates team, community nursing team, community mental health team. Also to include activities such as care planning and risk assessments.


	Month 7
	Effective Communication & Building Relationships.

	Understand what effective communication is.
Look at different types of communication.
Identify potential barriers to communication and how to overcome these.
Gain an insight into a good relationship within the mental health setting.

	Learner will attend a group teaching session and independent learning on these topics then complete a workbook and submit to OneFile. 

Assessment methods used with session:

 👉 Discussions within group
📄 Case study  
✏️ Workbook
🚦 Scenario activity 
🪞 Reflection of practice
👀 Visual aids
▶️ Videos
	2 weeks post taught session.
	Shadowing members of the multi-disciplinary team as an apprentice offers valuable hands-on learning opportunities. The apprentice gains direct exposure to clinical practices, observing the team’s assessment techniques, treatment plans, and patient interactions. This experience allows the apprentice to understand the practical application of theoretical knowledge, develop communication skills, and observe patient care strategies. By witnessing how team members tailor treatment to individual needs, apprentices also learn effective techniques for rehabilitation and injury prevention. Overall, shadowing helps build confidence, practical competence, and a deeper understanding of the multi-disciplinary approach to care and is essential for a successful career in healthcare.
Team members to include where appropriate: physiotherapists, occupational therapists, dietitians, speech and language therapists, discharge team, ward round, registered nurse, psychology team review, tissue viability team, safeguarding team, estates team, community nursing team, community mental health team. Also to include activities such as care planning and risk assessments.


	Month 8
	Mental Health Legislation.

	Legal and current policy framework for mental health.
Service framework for mental health and the roles and responsibilities of agencies.
Rights and responsibilities of individuals using mental health services and others within mental health care.

	Learner will attend a group teaching session and independent learning on these topics then complete a workbook and submit to OneFile. 

Assessment methods used with session:

 👉 Discussions within group
📄 Case study  
✏️ Workbook
🚦 Scenario activity 
🪞 Reflection of practice
👀 Visual aids
▶️ Videos
	2 weeks post taught session.
	Encourage apprentices to shadow agencies who may be involved in supporting their patients within their varied settings. Look at policies and procedures and national and local initiatives and update where required.

	Month 9
	Mental Health Interventions & Recovery.

	Understand the legislative framework in relation to positive behaviour support
Understand behaviour as a means of expression
Understand approaches to positive behavioural support
Understand factors that influence individual's access to services and facilities
Understand the principles that promote and support recovery from mental health conditions
Know the range of aspects that may be addressed in a recovery plan.

	Learner will attend a group teaching session and independent learning on these topics then complete a workbook and submit to OneFile. 

Assessment methods used with session:

 👉 Discussions within group
📄 Case study  
✏️ Workbook
🚦 Scenario activity 
🪞 Reflection of practice
👀 Visual aids
▶️ Videos
	2 weeks post taught session.
	Encourage apprentices to research alternative services and facilities available to their service users. Look at setting recovery plans and suggest improvements in line with current research.

	Month 9 - 12
	Observation In Workplace
	This observation will cover any observational criteria covering skills and behaviours for Standards and observational criteria for Diploma. Feedback will be provided where any developmental areas are noted.
	🧑‍⚖️ Face to face or via manager witness testimony over Teams
	N/A
	Developmental areas to be noted and off the job / shadowing / additional training to be identified and acted upon.

	Month 10
	Care, Support Planning and Risk Assessment.

	Person-centred care in mental health.
Components of mental health nursing.
Care and Support Planning.
Risk Assessment.
Risk reduction strategies.
Strategies for promoting recovery.

	Learner will attend a group teaching session and independent learning on these topics then complete a workbook and submit to OneFile. 

Assessment methods used with session:

 👉 Discussions within group
📄 Case study  
✏️ Workbook
🚦 Scenario activity 
🪞 Reflection of practice
👀 Visual aids
▶️ Videos
	2 weeks post taught session.
	Work with registered practitioner to carry out risk assessments on service users under their supervision. Update plans of care to reflect risk assessment outcomes.

	Month 11
	Mental Health, Well-being, Promotion & Mindfulness.


	Mental health promotion within various mental health settings.
Gain an insight into mental health and mental well-being.
Understand how to assist someone to complete a well-being plan.
Compose your own well-being plan (care of your own mental well-being).
Identify mindfulness techniques, feel confident in supporting individuals with well-being and mindfulness.
Be aware of support networks and resources for mental well-being.

	Learner will attend a group teaching session and independent learning on these topics then complete a workbook and submit to OneFile. 

Assessment methods used with session:

 👉 Discussions within group
📄 Case study  
✏️ Workbook
🚦 Scenario activity 
🪞 Reflection of practice
👀 Visual aids
▶️ Videos
	2 weeks post taught session.
	Encourage apprentices to address their own needs around compassion fatigue. Create a mindfulness plan that is individualised to each apprentice for them to review in times of need and access support if required.

	Month 13
	Additional units of Diploma
	Varied, additional units will be selected on the planning meeting to relate to the learner’s role and career aims.
	👥 One to one sessions
💻 Webinars
📚 Fact sheet resources
▶️ Videos
✏️ Workbook
	
	Mandatory Training, including eLearning to be completed

	Month 14
	EPA preparation 
	Review EPA resources that have been provided in formal progress reviews.
Complete mock professional discussion
Compile portfolio of evidence
	👥 One to one session
🏢 Highfield resources
🪞 Reflection
 🗣️ Discussion 
🎭 Scenario examples 
📋 Complete professional discussion log notes
	2 weeks
	Review and refresh all knowledge learnt
Review and refresh knowledge on policies and procedures both locally and nationally.

	Month 15
	EPA preparation
	Review EPA resources that have been provided in formal progress reviews.
Complete mock professional discussion
Compile portfolio of evidence
	👥 One to one session
🏢 Highfield resources
🪞 Reflection
 🗣️ Discussion 
🎭 Scenario examples 
📋 Complete professional discussion log notes
	2 weeks
	Review and refresh all knowledge learnt
Review and refresh knowledge on policies and procedures both locally and nationally.

	Month 15 - 18
	Observation In Workplace
	This observation will cover any observational criteria covering skills and behaviours for Standards and observational criteria for Diploma. Feedback will be provided where any developmental areas are noted.
	🧑‍⚖️ Face to face or via manager witness testimony over Teams
	N/A
	Developmental areas to be noted and off the job / shadowing / additional training to be identified and acted upon.

	Month 16
	EPA preparation
	Review EPA resources that have been provided in formal progress reviews.
Complete mock professional discussion
Compile portfolio of evidence
	👥 One to one session
🏢 Highfield resources
🪞 Reflection
 🗣️ Discussion 
🎭 Scenario examples 
📋 Complete professional discussion log notes
	2 weeks
	Review and refresh all knowledge learnt
Review and refresh knowledge on policies and procedures both locally and nationally.

	Month 17 or sooner
	Gateway and final assessments
	Final checks for off the job training aim
Gateway discussion
Complete gateway documents

After the documents are signed, this will then be sent to Highfield who will contact learner to arrange final assessment dates.
	🗣️ Discussion
✒️ Sign forms
	Forms to be signed and sent back on the same day
	Final checks and then submission of all paperwork to exam board.

	
	
	
	
	
	Final off the job hours 
418 Hours



Career Development & Support
Career Information, Advice and Guidance Assessment
Completed when apprentice reaches 75% progress on their e-portfolio.
Formal Progress Reviews
Every 10 – 12  weeks with line manager, apprentice and coach.
1-2-1 Coaching Sessions
Every 4-6 weeks (frequency increases for additional support needs).

Key Contacts & Support
· Safeguarding Contact
· General Support
· Complaints & Concerns
· Learner Portal
· Session Cancellations

Progression & Additional Notes
🎓 Further Education
Advance your qualifications and deepen your expertise:
· Higher & Degree Apprenticeships
Specialize further in mental health or related fields through advanced apprenticeship programs.
· University Courses
Use UCAS points earned during your apprenticeship to apply for degrees in:
· Nursing
· Psychology
· Social Work
· Other health-related disciplines
💼 Employment & Career Growth
Step into the workforce and climb the career ladder:
· Permanent NHS Roles
Many apprentices transition into full-time positions with their training employers.
· Promotions & Senior Positions
Leverage your experience to move into supervisory or senior support roles.
· Specialized Roles
Explore opportunities such as:
· Therapy Support Worker
· Community Mental Health Worker
· Mental Health Practitioner
· Continued Professional Development
Pursue additional training to enhance your skills and qualifications.
🤝 Building Experience
Strengthen your profile and gain practical insights:
· Volunteering
Contribute to mental health services and gain valuable experience.
· Workplace Experience
Continue working in mental health settings to solidify your knowledge and confidence.
🚀 Your Future Starts Here
Whether you choose further study, employment, or a mix of both, your Level 3 apprenticeship is a strong foundation for a rewarding career in mental health.


	Dynamic Training UK Ltd, 46 Victoria Road, Hartlepool, County Durham, TS26 8DD
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