
www.dynamictraining.org.uk

Orientation Workshop

Understanding the Role &
Professionalism

Values, Behaviours & Effective
Communication

Safeguarding, Heath & Wellbeing &
Professional Development

Medication Awareness & Preparing for
EPA

Achieve the Care Certificate

Mock End Point Assessment

Gateway - Tripartite Meeting - Check
Knowledge, Skills & Behaviours

End Point Assessment

Achievement & Progression

Overview
Apprentices in this role are integral team
members, supporting therapists, nurses,
doctors, midwives, and other healthcare
professionals. They are tasked with
essential clinical duties that range from
monitoring vital signs like blood pressure,
temperature, or weight, to assisting patients
with fundamental needs such as eating,
dressing, or personal hygiene. This
apprenticeship is not just about providing
care; it is about preparing patients for health
activities and ensuring their comfort and
well-being throughout their healthcare
journey.

The Healthcare Support Worker
apprenticeship is designed for those with a
passion for delivering high-quality and
compassionate care within a healthcare
setting.

Upon Successful Completion Of The
Programme:

Healthcare Support Worker
Apprenticeship – Pass or Distinction
Level 1 English and maths (if not
exempt) 
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Learner Journey

Healthcare Support Worker

Level 2
15 Months On Programme
Including 3 Months EPA

Progression
Apprentices can progress onto the Level
3 Senior Healthcare Support Worker
apprenticeship programme, choosing one
of the 7 pathways available within this
programme overview.
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