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Apprenticeship Programme Plan
Senior Healthcare Support Worker: Adult Nursing

[image: ] Level 3	[image: ]  18 Months Plus 3 Months End Point Assessment

Diploma Specification | Standard Specification 

Steps To Success Journey
First Six Weeks
Overview
Apprentices complete their induction, set learning goals, and gain a clear understanding of their apprenticeship journey.
Deadline 
Week 6
Key Tasks
· Complete all induction modules
· Set personal learning and development goals




Safeguarding Journey
Weeks 7 – 10
Overview
Apprentices gain essential safeguarding knowledge and understand their responsibilities.
Deadline
Week 10
Key Tasks
· Complete safeguarding training modules

Programme Structure & Sessions
	Timeframes
	Session Title
	Objectives
	Assessment Method
	Submission Deadline
	Off-The-Job Activity

	Week 1
	Induction 
	Understand the role of an apprentice and see examples of portfolio building.​
💻 Navigate the Learner Portal effectively.​
📚 Learn how to enhance your English and Maths skills.​
Introduce Off-the-Job Training​
🔑 Master the steps to log in to OneFile.​
📋 Complete your Individual Training Plan (ITP) with a SWOT analysis.​
🧠 Complete your Cognassist assessment. 
	Steps to success learning and assessment record via OneFile e-portfolio system. 
	 6 weeks. 
	Completing the Steps to Success modules

	1 - 3 weeks
	Planning Meeting
	🎓 Recognise prior learning.
✅ Agree off the job activities. 
📚 opt in or out of functional skills if applicable. 
📅 Confirm session dates and plan enhancements. 
🤲 Identify and plan additional support. 
📈 Plan formal progress reviews
	Safeguarding learner journey learning and assessment record via OneFile e-portfolio system. 
	4 weeks
	Completing the Safeguarding Journey modules

	1 - 4 weeks
	Orientation Session
	To access, understand and use the following. 
💻 Learner Portal
⭐ Apprenticeship Service Feedback
🛡️ Safeguarding
💻 MS Teams
📅 Booking appointments into your online calendar 
🌐 Using OneFile - your e-portfolio
✍️ Reflective Practice
🚫 Plagiarism
🧠 Cognassist 
🔧 Operative verbs
📚 Skills Forward for maths and English (as required)
	Practice the systems demonstrated. 
	N/A
	Planning off the job activity. 

	Month 2 - 9 Online Core Sessions 2 to 6

Can be completed in any order
	Core Session 2

Roles and Responsibilities of a Senior Healthcare Support Worker

	Learning outcomes
· Considering how duty of care links to duty of candour and safeguarding of individuals in your care.​ 
· Discussing own responsibilities in relation to incidents, errors and near misses within the workplace​ 
· Identifying the common causes of conflict in the workplace and how to respond to them​ 
· Discussing how British Values relate to your role as a health care support worker 

	Workbook to cover evidence towards diploma units 5, 6, 10 and the apprenticeship standard.

Written report of a conflict or dilemma.

Stretch and challenge to read the complaints procedure and apply to practice.

	2 – 3 weeks after attending the session.
	Attending the session and completing a reflection of what you have learned in your learning journal on Onefile.  

Completing the workbook.

Completing a written report of a situation when learners have had to deal with a challenging situation.

You may wish to explore opportunities for additional learning in the following areas.

· Conflict resolution training.
· Following up on a complaint.
· Shadowing own safeguarding team.
· Attend Oliver McGowan Mandatory Training full day.  


	Month 2 - 9
	Core Session 3

Driving Quality Improvement
	Learning outcomes
· Defining accountability, competence and delegation and how it applies to you​
· Exploring the foundations of CPD and how this impacts your role​
· Reflective practice​
· The impact of human factors​
· Clinical governance and recognising how it promotes positive experiences in healthcare​
· Gaining insight to leadership styles and understand the differences between supervision and mentoring​
· Exploring service improvement and quality standards and their importance
	Workbook to cover evidence towards diploma units 1, 6 and 16 and the apprenticeship standard.




	2 – 3 weeks after attending the session.
	Attending the session and completing a reflection of what you have learned in your learning journal on Onefile.  

You may wish to explore opportunities for additional learning in the following areas.

· Shadowing other staff who are mentoring and coaching staff.
· Develop your mentoring skills in the workplace, by becoming a mentor to students/colleagues. 
· Discuss options with manager to become a Champion or link HCA for a role or audit.
· Become involved in auditing , for example infection control.
· Get involved in a staff meeting, providing a short presentation or feedback.
· Staff huddles and meetings.
· Practice your delegation skills with others. 
· Shadow or support Clinical governance through quality assurance, quality improvement and risk and incident management.
· Discussion of performance and completion of annual appraisal.
· Research into opportunities for service improvement within your role.


	Month 2 - 9
	Core Session 4

Health and Wellbeing
	Learning outcomes
· To have an increased understanding of the importance of health and wellbeing promotion; for ourselves and for our patients; and the impact this can have. ​
· Understanding indicators of pain and physical/mental deterioration​
This will be done by​
· Identifying the meaning of health and wellbeing​
· Identifying the determinants of health and wellbeing​
· Discussing the methods and importance of health promotion​
· Understanding the importance of gathering patient history and assessing health ​
· Identifying the indicators of deterioration in physical and mental health​
· Identifying pain and how to manage this ​
· Discussing the importance of the LGBTQ+ framework and how this can be used within the senior healthcare support worker role. 

	Workbook to cover evidence towards diploma units 14 and 17 and the apprenticeship standard.

	2 – 3 weeks after attending the session.
	Attending the session and completing a reflection of what you have learned in your learning journal on Onefile.  

Completing the workbook.

You may wish to explore opportunities for additional learning in the following areas.

· Attend Oliver McGowan Mandatory Training full day. 
· Work with a mentor or senior to undertake assessments and gather patient history or shadow other members of the multi-agency team to gain broader knowledge and skills in assessment. 
· Ensure opportunities to undertake health promotion activities. 
· Gain a wider understanding of pain and develop skills to support patients with the management of this. 
· Shadowing pain clinic and involvement in health promotion, for example smoking cessation clinic.
 


	Month 2 - 9
	Core Session 5

Mental Health and Wellbeing
	Learning outcomes
· British Values, how they link in with mental health support.
· Differences between mental illness, dementia, and learning disabilities
· Classification systems
· Frameworks in mental health support
· The importance of mental health legislation and standards.
· The role and limitations of mental health professionals and the scope of your practice.
· The principles of person-centered care.
· National and local priorities for health and well-being.
· Access to support services and referrals.
· The significance of capacity assessments.
· Risk in mental health support
· Mental health interventions

	Workbook to cover evidence towards diploma unit 4 and the apprenticeship standard.

	4 weeks after attending core session 5
	Attending the session and completing a reflection of what you have learned in your learning journal on Onefile.  

You may wish to explore opportunities for additional learning in the following areas.

· Attend Oliver McGowan Mandatory Training full day.  
· Shadow colleagues within mental health services. 
· Research the various support services within your local area. 
· Find out what advocacy groups/services support your workplace.
· Shadow the Patient advice and Liaison service (PALS)
· Shadow colleagues who support individuals with dementia.
· Shadow the community learning disabilities team.
· Complete training on the Mental Capacity Act or DOLS.
· Keep up to date https://www.england.nhs.uk/learning-disabilities/






	Month 6 - 9
	Core Session 6 

Study Skills and Service Improvement 
	Learning outcomes
· Explain what is meant by study skills within the context of the role of Senior Healthcare Support Worker.​
· Explain the qualities of an independent learner.
· Determine types of research activities.
· Create a mind map of research activity tasks.
· Contribute to planning for your service improvement work.

	Workbook to cover evidence towards diploma units 1, 13 and the apprenticeship standard.

Mind map to explore service improvement project.

Plan your service improvement assignment.

Research into a service improvement project.

Submit the first draft of your service improvement assignment and seek feedback you’re your manager or co-worker.
	Workbook and mind map 2 – 3 weeks after attending the session.

Research project first draft 6 weeks after attending the session.

Final draft 8 weeks after attending the session.

Feedback from manager or co-worker 8 weeks after attending the session.
	Attending the session and completing a reflection of what you have learned in your learning journal on Onefile.  

Completing the workbook.

Completing an assignment linked to your service improvement project.

You may wish to explore opportunities for additional learning in the following areas.

· Discuss opportunities for you to be involved in a service improvement within your workplace. 
· Undertake additional research into plagiarism, types of research and referencing.
· Explore responsible use of artificial intelligence in education and healthcare.






	Month 10 – 15

Online Adult Nursing Pathway Sessions 7 to 9

Can be completed in any order
	Adult Nursing Pathway Session 7

Obtain and Test Specimens

	Learning outcomes
· Show knowledge and understanding of how to take and test specimens.  
· Identify the hazards and other consequences related to incorrect labelling of specimens
· Identify the different types of specimens that may be obtained
· Identify the correct equipment and materials used in the collection and transport of specimens
· Identify any aspects of the individual’s ethnic and religious background
	Workbook to cover evidence towards diploma unit 71 and the apprenticeship standard.

Link theory to practice by writing an account about when you have obtained and tested a specimen as part of your role as senior healthcare support worker.



	2 – 3 weeks after attending the session.
	Attending the session and completing a reflection of what you have learned in your learning journal on Onefile.  

Complete workbook and upload to Onefile with any notes from the session.

Complete an account of when you have obtained and tested a specimen.

You may wish to explore opportunities for additional learning in the following areas to shadow other healthcare professionals

· Phlebotomy
· Urology
· Bladder scanning
· Diabetic nurse
· Additional in-house training.
· CPD – venepuncture 





	Month 10 – 15

	Adult Nursing Pathway Session 8 

Activities of Daily Living and Discharge

	Learning outcomes
· Show knowledge and understanding of activities of daily living and discharge arrangements.
· The activities of daily living and ways to support individuals to develop and maintain their independence in carrying out these activities
· Local systems for discharge and transfer and the availability of services and agencies offered by the wider health and social care system
· How to support adults to take responsibility for their own health and wellbeing
	Workbook to cover evidence towards the apprenticeship standard.

Link theory to practice by writing a case study of a patient you have supported when you have promoted their independence with activities of daily living and supported them to either discharge from your service or transfer to another service.


	2 – 3 weeks after attending the session.
	Attending the session and completing a reflection of what you have learned in your learning journal on Onefile.  

Write a case study of a patient you have supported.  Include how you have promoted their independence with activities of daily living and supported them to either discharge from your service or transfer to another service.

You may wish to explore opportunities for additional learning in the following areas to shadow other healthcare professionals

· Discharge planning
· MDT meeting
· OT and how to plan adaptations and equipment
· Physio
· Dietetics
· Community nursing

Additional in-house training. 

Explore the role of allied health services linked to discharge like the physiotherapist or occupational therapist.

	Month 10 – 15

	Adult Nursing Pathway Session 9 

Skin Integrity, Wound Care and End of Life Care

	Learning outcomes
· The structure and function of the skin and underlying tissues
· Factors that lead to tissues being compromised
· The principles of wound management
· Equipment and materials that are used to treat wounds 
· The end-of-life phase
· Factors which impact on care during the end-of-life phase
	Workbook to cover evidence towards the apprenticeship standard.

Link theory to practice by writing a two accounts:
1. When you have assisted with wound care
2. When you have provided end of life care

	2 – 3 weeks after attending the session.
	Attending the session and completing a reflection of what you have learned in your learning journal on Onefile.  

Write two accounts when assisting with wound care and providing end of life care.

You may wish to explore opportunities for additional learning in the following areas to shadow other healthcare professionals

· end of life care
· hospice
· how to complete a tissue viability risk assessment on the ward
· tissue viability

Additional in-house training.

Additional research into different wound dressings used in own setting and create a poster to share with the team.

Research symptoms of end of life care and methods to alleviate symptoms including medication and non-pharmaceutical methods.





	End point assessment

Month 19 - 21 
	EPA – End point assessment

End point assessment for the senior healthcare support worker apprenticeship is in two parts:
1. A two hour observation of practice in your workplace
2. A one hour professional discussion with showcase portfolio
	Demonstrate knowledge, skills and behaviours of a senior healthcare support worker
	Observation and professional discussion
	
	

	EPA online preparation session 1

Month 16 - 18
	· Support session to prepare for EPA
· Breakdown of EPA assessments
· How to prepare showcase portfolio
· How to plan a mock observation
	To prepare for end point assessment.
	Online session and discussion with tutor and peers.
	
	Start to set up your showcase portfolio with support from your skills coach.

Plan mock observation with your line manager.

	EPA online preparation session 2 
Month 16 - 18
	· How to plan a mock observation Recap EPA
· Mock professional discussion
	Prepare for professional discussion and complete a mock professional discussion. 
	Mock professional discussion with peers.
	
	Reflection on learning journal.
Read EPA kit.



	Gateway meeting with apprentice and line manager
Month 18 
	· Support session to prepare for EPA
· Finalise showcase portfolio
· Planning EPA assessments
· Complete and sign EPA forms
· Complete and sign booking form and exit interview.
	Confirming readiness for end point assessment
	
	
	

	
	
	
	
	
	OTJ Total – 487 hours throughout programme duration to be completed. 




Career Development & Support
Career Information, Advice and Guidance Assessment
Completed when apprentice reaches 75% progress on their e-portfolio.
Formal Progress Reviews
Every 10 – 12  weeks with line manager, apprentice and coach.
1-2-1 Coaching Sessions
Every 4-6 weeks (frequency increases for additional support needs).

Key Contacts & Support
· Safeguarding Contact
· General Support
· Complaints & Concerns
· Learner Portal
· Session Cancellations

Progression & Additional Notes
Upon completion of the level 3 Senior Healthcare Support Worker Apprenticeship you may wish to progress to higher level study, including Trainee/Student Nursing Associate or a nursing degree

	Dynamic Training UK Ltd, 46 Victoria Road, Hartlepool, County Durham, TS26 8DD

Dynamic Training UK Ltd is a company registered in the United Kingdom of Great Britain & Northern Ireland. Registered office: 46 Victoria Road, Hartlepool, TS26 8DD. Company Reg No. 06374888
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