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Apprenticeship Programme Plan
Healthcare Support Worker

[image: ] Level 2	[image: ]  12 Months Plus 3 Months End Point Assessment

Diploma Specification | Standard Specification

Steps To Success Journey
First Six Weeks
Overview
Apprentices complete their induction, set learning goals, and gain a clear understanding of their apprenticeship journey.
Deadline 
Week 6
Key Tasks
· Complete all induction modules
· Set personal learning and development goals




Safeguarding Journey
Weeks 7 – 10
Overview
Apprentices gain essential safeguarding knowledge and understand their responsibilities.
Deadline
Week 10
Key Tasks
· Complete safeguarding training modules

Programme Structure & Sessions
	Timeframes
	Session Title
	Objectives
	Assessment Method
	Submission Deadline
	Off-The-Job Activity

	Week 1
	Induction 
	Understand the role of an apprentice and see examples of portfolio building.​
💻 Navigate the Learner Portal effectively.​
📚 Learn how to enhance your English and Maths skills.​
Introduce Off-the-Job Training​
🔑 Master the steps to log in to OneFile.​
📋 Complete your Individual Training Plan (ITP) with a SWOT analysis.​
🧠 Complete your Cognassist Assessment. 
	Steps to success learning and assessment record via OneFile e-portfolio system. 
	 6 weeks. 
	Care certificate. 

	1-3 weeks
	Planning meeting
	🎓 Recognise Prior learning.
✅ Agree off the job activities. 
📚 opt in or out of functional skills if applicable. 
📅 Confirm session dates and plan enhancements. 
🤲 Identify and plan additional support. 
📈 Plan formal progress reviews
	Safeguarding learner journey learning and assessment record via OneFile e-portfolio system. 
	4 weeks. 
	Care certificate and inhouse training over the next 3-5 months. 
Manual Handling (1day)
Statutory & mandatory Training (4 day)
Venepuncture (1day)
Customer Care training (4hrs)
CERNER training (2 days)
Making Every Contact Count (4 hrs)
Supervision & competency assessment (reflective practice) (7 days)

	1-4 weeks
	Orientation session
	To access, understand and use the following. 
💻 Learner Portal
⭐ Apprenticeship Service Feedback
🛡️ Safeguarding
💻 MS Teams
📅 Booking appointments into your online calendar 
🌐 Using OneFile - your e-portfolio
✍️ Reflective Practice
🚫 Plagiarism
🧠 Cognassist 
🔧 Operative verbs
📚 Skills Forward (As required)
	Practice the systems demonstrated. 
	N/A
	Care certificate and inhouse training.

	
	
	
	
	
	Suggested off the job hours - 35

	Month 2
	Health Promotion. 
	Define concepts of health and health promotion

Identify national health policies and local initiatives related to health promotion (MECC)

Outline theories of behaviour change. 
Discuss factors and barriers that influence behaviour change.

Identify ways to promote positive lifestyle choices.

Support individuals to access services and facilities
	Group activity:
Learners will create a health promotion leaflet/ poster campaign on chosen area 

Multiple choice test

Learner’s will submit a written report of case-based discussion on one patient they had supported to improve positive lifestyle choices embedding the principles of health promotion
	3 weeks
	Care certificate and inhouse training.

	
	
	
	
	
	Suggested off the job hours -35

	Month 3

	Monitor the health and well-being of individuals
	Understand relevant legislation, good practice and policy for monitoring health and well-being of individuals.

Explain the importance of monitoring the health of individuals affected by a health condition.

Recognising soft signs of deterioration.

Describe ways in which the health of individuals can be monitored.

Identify the requirements for recording and reporting on changes in the individual’s condition and wellbeing.

Describe immediate actions to be taken if changes in an individual’s health cause concern.



	Multiple choice test

Group activities:
Case scenarios on how to recognise and response to health deterioration

Assignment to submit:
Learner’s will submit a written report of supporting an intervention 
	2 weeks
	Care certificate and inhouse training.

Shadow nurses/ MDT/ critical care team

Policy and procedure to read:
Escalation/reporting of changes to an individual’s health

	
	
	
	
	
	Suggested off the job hours - 35

	Month 4


	Physiological measurements 
	                                                                                                                                                            Explain the principles of:
Blood pressure
Heart rate/pulse rate
Temperature
Respiration
Saturation Level
BMI
 
Identify measures to improve the identification of deterioration:
NEWS2
SBAR
ABCDE                                                                 ACVPU                                                                 Pain scale 0-10




	
Calculation of NEWS2 score, BMI calculation. Case scenarios on health deterioration/monitoring, 

Learners to submit written report of health intervention report.

Quiz- to gain awareness on medical terminologies for physiological measurements. 
 
	2 weeks
	Shadow qualified staff on how to make referrals, booking appointments and signpost individuals

Practice Sessions: Use equipment under supervision (BP cuff, thermometer, pulse oximeter) in a controlled setting, then reflect on accuracy and confidence.

Basic Anatomy & Physiology Study: Learn the normal ranges for vital signs and why deviations might matter.

Take measurements under supervision during real care episodes, then compare results with a colleague to check accuracy.

Create a simple chart of “normal ranges” and “when to escalate” as a study aid.

Shadow a nurse or senior who uses the readings to make decisions, and reflect on how observations feed into care planning.


Reflection journals – simple, regular notes on “what I did, what I learned, what I’d do differently.” Helps with building evidence and self-awareness.

	
	
	
	
	
	Suggested off the job hours -35

	Month 5
	Medication awareness
	Identify current legislation relevant to the administration of medication

Identify different types of medication

To know the different routes of medicine administration

To be able to identify the rights of an individual as they relate to medication

To know the importance of prescribed medication

To know the limitations of own role in relation to medication
	Quiz

Case scenarios. 
	2 weeks
	Independently carry out sets of observations (with sign-off), then reflect on how confident you feel.

Learn about escalation protocols — when to inform a nurse or senior, and why timing matters.

Do a mini project: e.g. a poster or short guide for peers on “Top 5 tips for accurate observations.”

Observation: Shadow a senior during medication rounds — focus on infection control, double-checking, and communication with patients.

E-learning/Policy Review: Complete basic training on the “6 Rs of medication” (right patient, right drug, right dose, right route, right time, right documentation).

	
	
	
	
	
	Suggested off the job hours -35

	Month 6


	Mental health and well being
	Explain the range of factors that may influence mental health and wellbeing.

Explain the steps that an individual may take to promote their mental health and well-being.

Describe key aspects of a local, national or international strategy to promote mental wellbeing and mental health within a group or community.

Explain how to support an individual in promoting their mental health and well-being.

Recognise and response to limitations to capacity.



	Group activities
Multiple choice test


Complete activities via a Workbook

	2 weeks
	Health promotion awareness – research simple topics like hydration, nutrition, or oral health and share back one learning point with the team.

Mini projects – for example, creating a basic “welcome to the unit” leaflet for new staff, or putting together a one-page guide to healthy meal choices.

Shadow supporting people with dementia, mental health and learning disability.

Reflection journals – simple, regular notes on “what I did, what I learned, what I’d do differently.” Helps with building evidence and self-awareness.


	
	
	
	
	
	Suggested off the job hours -35

	Month 7
	Quality improvement 
	Identify the principles of quality improvement. 

Explain why service improvements are required.

Describe the role in contributing to quality improvement initiatives within their teams and settings.

Identify those who may be involved in agreeing service improvements

Describe ways to apply the principles of Quality improvement to everyday practice.

	Mind map to explore quality improvement activities to participate




Assignment:
Learner’s will submit evidence of their quality improvement activities contributed
	4 weeks
	Inhouse training; BEACH (Bedside Emergency Assessment) after 6 months in post (1day)


Participate in quality improvement activities, i.e. audits

Reflection journals – simple, regular notes on “what I did, what I learned, what I’d do differently.” Helps with building evidence and self-awareness.







	
	
	
	
	
	Suggested off the job hours -35

	Month 8 session 1
	Preparation for end point assessment
	Catch up study group. Preparation for end point assessment. 
	Finalise evidence for apprenticeship standard. 
	2 weeks
	Complete a short written or presentation piece: “How I contribute to safe and person-centred care through observations and medication awareness.”

Reflect on how communication with colleagues, patients, and families has developed since Month 1.

Log evidence of mentoring/buddying a new starter, if possible, to show developing confidence and support for others. 

	
	
	
	
	
	Suggested off the job hours 33.

	Month 8
Session 2
	Preparation for end point assessment 
	Catch up study group. Preparation for end point assessment. Mock assessments
	Submit evidence 
	2 weeks
	

	
	
	
	
	
	Total off the job hours 278.



Career Development & Support
Career Information, Advice and Guidance Assessment
Completed when apprentice reaches 75% progress on their e-portfolio.
Formal Progress Reviews
Every 10 – 12  weeks with line manager, apprentice and coach.
1-2-1 Coaching Sessions
Every 4-6 weeks (frequency increases for additional support needs).

Key Contacts & Support
· Safeguarding Contact
· General Support
· Complaints & Concerns
· Learner Portal
· Session Cancellations

Progression & Additional Notes
Upon completion of the level 2 Healthcare Support Worker, you can progress to level 3 Senior Healthcare Support Worker programme.

	Dynamic Training UK Ltd, 46 Victoria Road, Hartlepool, County Durham, TS26 8DD

Dynamic Training UK Ltd is a company registered in the United Kingdom of Great Britain & Northern Ireland. Registered office: 46 Victoria Road, Hartlepool, TS26 8DD. Company Reg No. 06374888
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