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Overview
Facilities Services Operatives (FSOs) are
tasked with a variety of responsibilities,
including maintaining building security,
contributing to maintenance, and
engineering efforts, and providing key
services like cleaning, catering, and
logistics. FSOs ensure that facilities remain
safe, effective, and conducive to
productivity. 

Apprentices will be trained in effective
collaboration with different organisational
departments, such as finance and
procurement, and will learn to work
efficiently with technical experts as well as
facilities management teams. This
programme focuses on operational
efficiency as well as preparing apprentices
to uphold and project the professional image
of their organisation in all client-facing
situations.

Upon Successful Completion Of The
Programme:

Apprenticeship in Facilities Operative -
Pass or Merit
Level 2 Facilities Service Principles
qualification 
Level 1 English and maths (if not
exempt)

Learner Journey

Orientation Workshop

Introduction to Facilities Services

End Point Assessment

Achievement & Progression
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Maintaining Competence in the Facilities
Sector

Mock End Point Assessment

Gateway - Tripartite Meeting - Check
Knowledge, Skills & Behaviours

Health & Safety in Facilities Services

Customer & Stakeholder Relationships
in Facilities Management

CSR & Sustainability

Workplace Improvements (The Facilities
Management Life Cycle)

Facilities Services Operative

Level 2
15 Months On Programme
Including 3 Months EPA

www.dynamictraining.org.uk hello@dynamictraining.org.uk 020 8607 7850

https://www.dynamictraining.org.uk/
mailto:hello@dynamictraining.org.uk
tel:02086077850

