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Apprenticeship Programme Plan
Senior Healthcare Support Worker: Theatre Support – Circulating Role

[image: ] Level 3	[image: ]  18 Months Plus 3 Months End Point Assessment

Diploma Specification | Standard Specification

Steps To Success Journey
First Six Weeks
Overview
Apprentices complete their induction, set learning goals, and gain a clear understanding of their apprenticeship journey.
Deadline 
Week 6
Key Tasks
· Complete all induction modules
· Set personal learning and development goals




Safeguarding Journey
Weeks 7 – 11
Overview
Apprentices gain essential safeguarding knowledge and understand their responsibilities.
Deadline
Week 10
Key Tasks
· Complete safeguarding training modules

Programme Structure & Sessions
	Timeframes
	Session Title
	Objectives
	Assessment Method
	Submission Deadline
	Off-the-job Activity

	Week 1
	Induction 
	Understand the role of an apprentice and see examples of portfolio building.​
💻 Navigate the Learner Portal effectively.​
📚 Learn how to enhance your English and Maths skills.​
Introduce Off-the-Job Training​
🔑 Master the steps to log in to OneFile.​
📋 Complete your Individual Training Plan (ITP) with a SWOT analysis.​
🧠 Complete your Cognassist Assessment. 
	Steps to success learning and assessment record via OneFile e-portfolio system. 
	 6 weeks. 
	Reflections of learning from Induction session and steps to success tasks. 

	Week 2-3 
	Planning meeting
	🎓 Recognise Prior learning.
✅ Agree off the job activities. 
📚 opt in or out of functional skills if applicable. 
📅 Confirm session dates and plan enhancements. 
🤲 Identify and plan additional support. 
📈 Plan formal progress reviews
	Safeguarding learner journey learning and assessment record via OneFile e-portfolio system. 
	4 weeks. 
	Reflections of learning from safeguarding learner journey and Formal progress review. 

Dynamic Mental Wellbeing Workshops 




	Week 2-4
	Orientation session
	To access, understand and use the following. 
💻 Learner Portal
⭐ Apprenticeship Service Feedback
🛡️ Safeguarding
💻 MS Teams
📅 Booking appointments into your online calendar 
🌐 Using OneFile - your e-portfolio
✍️ Reflective Practice
🚫 Plagiarism
🧠 Cognassist 
🔧 Operative verbs
📚 Skills Builder (As required)
	Practice the systems demonstrated. 

Release Unit 02 Safeguarding Workbook LAR 

Skills Competency Passport LAR

Care Certificate RPL LAR 
	N/A
	Planning off the job activity. Month 2 

	Week 4-8
	Systems 
	OneFile Tasks & Reflections
📚 Skills Builder (As required)
	Unit 01 Personal Development sign off appraisal and training records.

📚 Highfield Resources (As required)

	4 weeks 
	OJL
· Appraisal
· PDP Plan
· Workplace competencies 
Stretch & Challenge
Reflection 
· British Values  Reflection 
· Workplace policies and procedures (SOP)


	Month 1-9
Online core sessions 2-6 can be completed in any order 
	Core Session 2 
 
Roles and Responsibilities of a Senior Healthcare Support Worker 

	Learning outcomes 
· Considering how duty of care links to duty of candour and safeguarding of individuals in your care.​  
· Discussing own responsibilities in relation to incidents, errors and near misses within the workplace​  
· Identifying the common causes of conflict in the workplace and how to respond to them​  
· Discussing how British Values relate to your role as a health care support worker  

	Workbook to cover evidence towards diploma units 5, 6, 10 and the apprenticeship standard. 
 
Written report of a conflict or dilemma. 
 
Stretch and challenge to read the complaints procedure and apply to practice. 



	4 weeks
	OJL 
Planning off the job activity. Month 3
· Clinical Governance
· OJL Planning 
· Datix Reporting  
· Oliver McGowan Mandatory Training full day.  

Stretch & Challenge 
· Accountability and Delegation Reflection 
· Role Modelling Reflection 
·  

	Month 1-9
	Core session 3 – Driving quality improvement. 
	Learning outcomes 
· Defining accountability, competence and delegation and how it applies to you​ 
· Exploring the foundations of CPD and how this impacts your role​ 
· Reflective practice​ 
· The impact of human factors​ 
· Clinical governance and recognising how it promotes positive experiences in healthcare​ 
· Gaining insight to leadership styles and understanding the differences between supervision and mentoring 
· Exploring service improvement and quality standards and their importance 

	Workbook to cover evidence towards diploma units 1, 6 and 16 and the apprenticeship standard. 
 

	4 weeks
	
OJL
Planning off the job activity. Month 4
Shadowing 
· Surgeon
· Anaesthetist
· Scrub Practitioner
· Anaesthetic Practitioner
· |PACU practitioner

Stretch & Challenge 
· Accountability and Delegation Reflection

	Month 1-9
	Core session 4 – Health and wellbeing
	Learning outcomes 
· To have an increased understanding of the importance of health and wellbeing promotion; for ourselves and for our patients; and the impact this can have. ​ 
· Understanding indicators of pain and physical/mental deterioration​ 
This will be done by​ 
· Identifying the meaning of health and wellbeing​ 
· Identifying the determinants of health and wellbeing​ 
· Discussing the methods and importance of health promotion​ 
· Understanding the importance of gathering patient history and assessing health ​ 
· Identifying the indicators of deterioration in physical and mental health​ 
· Identifying pain and how to manage this ​ 
· Discussing the importance of the LGBTQ+ framework and how this can be used within the senior healthcare support worker role.  

	
Workbook to cover evidence towards diploma units 14 and 17 and the apprenticeship standard. 
	4 weeks
	OJL
Planning off the job activity. Month 5

· PACU Pain Management 
1 day
PACU Patient Observations I Day 

Stretch & Challenge
· Reflection changes of patient care plan for pain management 
· Reflection on escalation of a situation where patient observations were abnormal. 

	Month 1-9
	Core Session 5 
 
Mental Health and Wellbeing

	Learning outcomes 
· British Values, how they link in with mental health support. 
· Differences between mental illness, dementia, and learning disabilities 
· Classification systems 
· Frameworks in mental health support 
· The importance of mental health legislation and standards. 
· The role and limitations of mental health professionals and the scope of your practice. 
· The principles of person-centered care. 
· National and local priorities for health and well-being. 
· Access to support services and referrals. 
· The significance of capacity assessments. 
· Risk in mental health support 
· Mental health interventions 

	Workbook to cover evidence towards diploma unit 4 and the apprenticeship standard.
	4 weeks
	OJL
Planning off the job activity. Month 6
· Shadow the mental health team
· Shadow Mental Health First Aiders. 

Stretch & Challenge
· Reflection on escalating amental health concern 
· Scenario Case Study 

	Month 6-9
	Core Session 6  
 
Study Skills and Service Improvement

	Learning outcomes 
· Explain what is meant by study skills within the context of the role of Senior Healthcare Support Worker.​ 
· Explain the qualities of an independent learner. 
· Determine types of research activities. 
· Create a mind map of research activity tasks. 
· Contribute to planning for your service improvement work. 

	Workbook to cover evidence towards diploma units 1, 13 and the apprenticeship standard. 
 
Mind map to explore service improvement project. 
 
Plan your service improvement assignment. 
 
Research into a service improvement project. 
 
Submit the first draft of your service improvement assignment and seek feedback you’re your manager or co-worker. 

	6 weeks- Workbook and mind map 2 – 3 weeks after attending the session. 
 
Research project first draft 6 weeks after attending the session. 
 
Final draft 8 weeks after attending the session. 
 
Feedback from manager or co-worker 8 weeks after attending the session. 

	OJL
Planning off the job activity. Month 7

· Reflections on research for project

Stretch & Challenge
· Citation 
You may wish to explore opportunities for additional learning in the following areas. 
 
· Discuss opportunities for you to be involved in a service improvement within your workplace.  
· Undertake additional research into plagiarism, types of research and referencing. 
· Explore responsible use of artificial intelligence in education and healthcare. 


	Month 10-15
	Pathway session 7 Perform the non-scrubbed / scrubbed circulating role
	Unit 32 Perform the non-Scrubbed Circulating Role 
Session 7 Provide Support to the perioperative team when preparing patients for procedures.

1. Standard precautions 
2. stages of the WHO Safer Surgery Checklist 
3. Explain local policies and procedures regarding the correct handling of contaminated items
4. How to avoid compromising the sterile field	
5. Procedures when there is a breakdown in the sterile field	
6. How to dispose of contaminated or potentially hazardous waste in line with local and national policies and protocols
7. Purpose and function of medical devices & the suitability of different types of surgical instrumentation for different procedures	
8. Identify the equipment to be used for weighing swabs and counting instruments	
9. •	Actions to be taken when there is a problem with an item
	LAR SHCSW Session 7

Assignment or workbook 
Expert witness testimony  or
workplace competencies

Reflection Gina’s Story 

Unit 03 Health & Safety criteria sign off

Unit 09 Infection Prevention Workbook. 

	4 weeks
	OJL
Planning off the job activity. Month 8

· Shadowing in PACU to experience patient journey and roles in PACU 
· Patient Care Journey / Case Study 
· Shadowing in Theatres for (Recovery learners) 

Stretch & Challenge
· Reflection on Team working 
· Reflection on Human Factors
· Reflection on Communication 

	Month 10-15
	Pathway session 8 Assist in the delivery of perioperative care and support to individuals
	Unit 152 Assist in the Delivery of Perioperative Care and Support to Individuals
Session 8 
1. Explain the effects of pre-Medication and sedation on the individual and how these affect support and monitoring requirements 
2. Explain the importance of ensuring the environment is suitable for the conscious/unconscious individual 
3. Identify factors in the perioperative environment and procedures which could cause stress and distress to the individual  
4. Describe the signs of distress which may be exhibited by the individual in the perioperative environment and how these affect support requirements 
5. Use verbal and non-Verbal communication to support the individual’s comfort, privacy, dignity, emotional and physical care needs according to their care plan
6. Communicate information in a way that is sensitive to the personal beliefs and preferences of the individual
7. Respond to the individual’s questions, referring on those outside own spheres of competence in accordance with local policy and protocol
8. Provide support and care to the individual to promote their comfort in the perioperative environment
9. Explain the importance of closely monitoring the individual in the perioperative environment	
	LAR SHCSW Session 8

Assignment or workbook
Expert witness testimony  or
workplace competencies

Unit 5 Communication Case study or Workbook

Unit 7 Information Handling Assignment or workbook

Unit 03 Health & Safety criteria sign off

Unit 09 Infection Prevention EWT sign off 

	4 weeks
	OJL
Planning off the job activity. Month 9

· Shadowing in different theatre specialities
· Shadowing the hospital religious leaders for insight and understanding. 

Stretch & Challenge
· Reflection on religious Beliefs and adaptions to care plans. 
· Case Study on Religion and Inclusion 

	Month 10-15
	Pathway session 9 Prepare, check and use medical devices safely in the perioperative environment
	Unit 58 Contribute to the Safe Use of Medical Devices in the Perioperative Environment
Session 9 

1.  Explain how sterile fields are maintained in the perioperative environment
2.  Describe the sterilisation processes used for medical devices
3.  Explain the role of traceability systems and recording mechanisms in health  and safety	
4.  Explain the importance of compliance with specific organisational health and safety policies and procedures for medical devices and the implications of non-Compliance	
5.  Describe how to sort and dispose of medical devices and waste materials in line with policies and protocols
6.  Identify different types of waste and spillage and how to dispose of them	

	LAR SHCSW Session 9

Assignment or workbook
Expert witness testimony  or
workplace competencies

Unit 03 Health & Safety criteria sign off

Unit 10 Decontamination sign off 
	4 weeks
	OJL
Planning off the job activity. Month 10

· Placement in CSSD /Sterile Services 1-2 days. 
· Shadow Equipment manager for theatres Radiographer
· Endoscopy Technician
· CSSD Technician 


Stretch & Challenge

· Self-directed study on Tracking and traceability of surgical instruments. 
· Increase knowledge of equipment by visiting resources on the websites. 
· Complete e-learning available

	Month 10-15

	Pathway session 10 Transport, transfer and position individuals - perioperative environment
	Unit 103 Transport, transfer and position individuals and equipment within the perioperative environment
Session 10 
1. Explain the standard health and safety precautions used when moving, handling and transporting individuals and equipment and the potential consequences if these are not applied	
2. Explain the safe techniques and procedures used for moving and positioning individuals and equipment in the perioperative environment, according to local and organizational policies and procedures	
3. Understand the importance of using personal protective equipment	
4. Identify situations when additional protective equipment may be required	
5. Explain how to contribute to the maintenance of individuals’ skin integrity in the perioperative environment
6. Demonstrate how to use risk assessment documents for pressure area care during transfers and positioning	
7. Explain the importance of using appropriate equipment to minimise the risk of tissue damage	
8. Explain the importance of recording and reporting using the appropriate documents in line with local policies and protocols
	LAR SHCSW Session10

Assignment or workbook
Expert witness testimony  or
workplace competencies

Unit 11 Equality & Inclusion Workbook or case study or professional discussion 
	4 weeks
	OJL
Planning off the job activity. Month 11

•  Patient Care Journey / Case Study Skin Integrity & patient positioning. 
• Shadowing in different theatre specialities

Stretch & Challenge

· Increase knowledge of equipment by visiting resources on the websites. 
· Complete e-learning available 

	Month 10-15
	Pathway session 11 Measure & record individuals body fluid balance - perioperative environment
	Unit 129 Measure and record individuals’ body fluid balance in a perioperative environment
Session 11 
1. Confirm the individual’s identity and gain valid consent
2. Apply standard precautions for infection control	
3. Implement health and safety measures to recording an individual’s body fluid balance
4. Measure the individual’s fluid input, output and wound drainage in line with local policy and protocol	
5. Record the individual’s body fluid balance in line with local policy and protocol	
6. Identify the difference between body fluid and other fluids	
7. Review fluid balance measurements in line with local policy and protocol
8. Report any problems in measuring or recording the individual’s fluid  balance in line with local policy 
9. Report results in line with local policy and protocol	
10. Clean reusable equipment after use using the correct materials in line with local policy and protocols
11. Return equipment to the storage or collection location
	LAR SHCSW Session 11

Assignment or workbook
Expert witness testimony  or workplace competencies 

Unit 12 Person Centred Care 
case study or professional discussion or workbook. 
	4 weeks
	OJL

Planning off the job activity. Month 12
•  Patient Care Journey / Case Study – Fluid Balance

• Shadowing in different theatre specialities Gynae / Urology / General Surgery

Stretch & Challenge
· Increase knowledge of equipment by visiting resources on the websites. 
· Complete e-learning available

	Month 15-18
	Enhancement Sessions / EPA Prep
	Completion of outstanding Diploma Units and criteria. 
Opportunity for early achievement 
	OneFile Evidence 
	4 weeks
	OJL
Outstanding Reflections 

Stretch & Challenge
Reflections Enhancement Sessions 

	Month 15-18
	Enhancement Sessions / EPA Prep 
	Completion of outstanding Diploma Units and criteria.
Opportunity for early achievement
	OneFile Evidence
	4 weeks
	OJL
Outstanding Reflections 

Stretch & Challenge
Reflections Enhancement Sessions

	Month 15-18
	EPA prep session 1 
	EPA Mock Observation 
EPA Mock PD
F/S completed and evidence seen
OJL hours at 100% or email confirmation from manager of agreed hours.
	OneFile LARS release & evidence uploaded
	1-4 weeks 
	Relate theory to practice using workplace examples. 

	Month 15-18
	EPA prep session 2 and Gateway
	EPA Portfolio Matrix
EPA Portfolio
	OneFile LARS release & evidence uploaded
	1 - 4 weeks 
	Relate theory to practice using workplace examples.

	Month 15-18
	EPA Revision 
	EPA Kit criteria (Observation)
	121 discussions with work mentor and with SDC. 
	1 -2 weeks
	Relate workplace policies and guidance to practice. 
Relate theory to practice using workplace examples.

	Month 15-18
	EPA Revision 
	EPA Kit criteria (Professional Discussion) 
	121 discussions with work mentor and with SDC.
	1-2 weeks 
	Relate workplace policies and guidance to practice. 
Relate theory to practice using workplace examples.

	Month 19

	End point assessment
	EPA Kit Criteria 
	EPA Kit Criteria
	I day 
	N/A



Career Development & Support
Career Information, Advice and Guidance Assessment
Completed when apprentice reaches 75% progress on their e-portfolio.
Formal Progress Reviews
Every 10 – 12  weeks with line manager, apprentice and coach.
1-2-1 Coaching Sessions
Every 4-6 weeks (frequency increases for additional support needs).

Key Contacts & Support
· Safeguarding Contact
· General Support
· Complaints & Concerns
· Learner Portal
· Session Cancellations

Progression & Additional Notes
At the First Meeting learners are asked what their progression plans are, and options discussed with employer regarding available in-house pathways. This is so we can ensure learners complete the SHCSW L3 apprenticeship in a timely way to allow application onto further education. 
Three months before completion of this programme, learners will explore further options to progress their career via a learning assessment record set up on their OneFile e-portfolio system.
 After a period of working and gaining experience, apprentices may be able to work towards an Assistant Practitioner or Nursing Associate post or, providing they meet the entry requirements, apply to university to become a registered healthcare practitioner. · Operating Department Practice Apprenticeship or University L6 course. · Adult Nursing Apprenticeship or Level 6 University Course. · Trainee Nursing Associate Apprenticeship – Theatres · SHCSW – Scrubbed Role · SHCSW - Recovery Role · SHCSW – Circulating Role

	Dynamic Training UK Ltd, 46 Victoria Road, Hartlepool, County Durham, TS26 8DD

Dynamic Training UK Ltd is a company registered in the United Kingdom of Great Britain & Northern Ireland. Registered office: 46 Victoria Road, Hartlepool, TS26 8DD. Company Reg No. 06374888
	Page 1



image1.png




image2.svg
   


image3.png




image4.svg
     


image5.png
+= Dynamic Training




image6.svg
                          


image7.png




image8.svg
     


image9.png




image10.svg
     


image11.png




