
INFORMATION, ADVICE AND 
GUIDANCE

APPRENTICESHIP PROGRAMMES

Right learner, Right programme, Right time



What does our information 
and guidance cover? 

▪ An introduction to Dynamic Training 

▪ What an apprenticeship is?

▪ What is involved in an apprenticeship programme

▪ An outline of the responsibilities of an apprentice, the 
employer of an apprentice and of Dynamic Training as 
the apprenticeship training provider

▪ If you decide an apprenticeship is for you, what you do 
next…



We are apprenticeship and bespoke training specialists for the health, 

care and business sectors. We have been chosen to support many NHS 

Trusts, working across community, acute medicine and primary care.

▪ We deliver apprenticeships to students of all ages

▪ Our staff team are occupationally competent 

▪ We have 700 apprentices currently on programme

▪ We have been graded “good” by Ofsted

▪ We are funded by the Education and Skills Funding Agency (ESFA)

▪ We have been awarded the Skills for Health Quality Mark and are a 

Skills for Care endorsed provider.

About us



An employer with the intention and capability of employing the 

apprentice to completion of their training and end-point 

assessment and securing their longer term future

An apprentice who is motivated to learn and work diligently to 

complete their apprenticeship

Training and support delivered on behalf of the employer by 

Dynamic Training, a registered training provider

An apprenticeship is built 
upon an agreed partnership 
between:



▪ An apprenticeship is a work based training programme

▪ Apprenticeships can take between 1 - 5 years to complete depending 

on the level. Typically a Level 2 apprenticeship takes a minimum of 12 

months to complete and a Level 3 apprenticeship takes 18 months to 

complete

▪ Apprenticeships have equivalent educational levels

What is an apprenticeship?



Apprentice Journey -
Standards (example)

Healthcare Science Assistant 
Level 2

Off the Job Training

English and Maths 
Level 1 or 2

Practice
Mock 

assessments

Confirm ready 
for EPA

Observation of 
Practice

Multiple choice 
exam

Reflective journal 
and interview

Achievement 
Certification
Progression

Initial Assessment On Programme Assessment 
Gateway

End Point 
Assessment

Completion

Information 
Advice & 
Guidance
Application
Eligibility check
Assessments   
Induction

Depending on the apprenticeship standard you are undertaking, the end point assessment 
can comprise of different elements. 



Apprentice Journey –
Frameworks (example)

Main qualification component 
and level

Information 
Advice & 
Guidance
Application
Eligibility check
Assessments   
Induction

Off the Job Training

English, Maths, 
Level 1 or 2

Review 20% 0ff the 
Job

Review Portfolio

Quality Assurance

Evaluation
Achievement 
Certification

Progression

Initial Assessment On Programme
Internal Quality 

Assurance Completion

Learner, Tutor, 
Mentor

What's going well

Areas of 
development

Progression 
against 

qualification

Target
Plan next 3 

months.

Progress 
Reviews



▪ Gaining key knowledge to enable you to fulfil your job role 
effectively and to the industry standard.

▪ Developing the essential core skills that enable you to work 
competently within your job role and to the required level.

▪ Achieving the appropriate level of Functional Skills 
qualifications in math, English and ICT – (if applicable).

▪ Gaining a nationally recognised qualification (a component 
of some apprenticeships). 

▪ Passing an end point assessment  (a component of 
apprenticeship Standards). 

Your apprenticeship will 
incorporate:



▪ Attending monthly taught sessions with a tutor or access to our virtual learning platform

▪ A workplace observation every 10 – 12 weeks. This involves an assessor observing you 
undertaking a task or series of tasks in the workplace as part of your normal duties (‘on-
the-job’). 

▪ Regular formal progress reviews with you, your assessor and your manager every 12 
weeks.

▪ Allocation of an assessor who will be in regular contact via your e-portfolio (Onefile) and 
by skype, email etc, as required, who will set you specific, measurable, achievable, realistic 
and time bound goals to achieve your work

▪ 4 – 6 hours a week of self directed study

▪ 20% off the job training that will need to be logged

▪ Access to functional skills tutors for those with additional support requirements to 
achieve the Functional Skills qualifications

▪ Access to our Functional Skills e-learning platform, ForSkills

Your apprenticeship 
programme will comprise of



20% off the job training

As part of an apprenticeship, an apprentice has to demonstrate              
20% learning as off the job training 

Off-the-job learning – what it is not.....

It’s not just about attendance at training courses, classes or workshops.

Off-the-job learning – what it is…..

It is anything in the workplace that is new learning and moves an apprentice towards the 
successful completion of an apprenticeship, which might include:

▪ All workshops relating to the apprenticeship programme (excluding Functional Skills)

▪ Being coached and/or mentored in relation to developing skills in a job role

▪ An apprentice’s supervisions/monthly reviews/annual appraisals/ handovers (excluding 
progress reviews or on-programme assessment needed for an apprenticeship framework or 
standard)

▪ Team meetings e.g. about implementing a new procedure at work or introducing an 
improvement to existing processes



20% off the job training cont.…

▪ Shadowing another member of staff in understanding the setting’s policies/procedures and 
relevant forms that are relevant to the service, e.g.: Health & Safety/Risk 
assessments/Communication

▪ Attending conferences/reading relevant publications including in-house magazines

▪ Any external training days, including short courses booked on by the department

▪ Practical training and practice (being shadowed/observed by another staff member and 
receiving feedback about performance)

▪ Learning support and reflective accounts of learning and new work experiences.

▪ Time spent writing assessments/assignments/self-study

▪ Researching new skills techniques and better understanding relating to job roles and sector.

▪ Any e-learning

An Apprentice is responsible for ensuring that all off-the-job learning activity is recorded in their 
online learning log. Dynamic Training will ensure that apprentices have access to and know how 
to update the learning log. 



▪ If you don’t already have the qualifications at the relevant level required to 
achieve your apprenticeship, you will need to undertake Functional Skills in 
English, math and possibly ICT 

▪ In order to complete Functional Skills qualifications you will be required to use 
our online e-learning system, ForSkills to develop your knowledge

▪ Additional support though workshops, Skype and other one to one delivery is 
available through our Functional Skills tutors

▪ You will need to commit to showing continual progress on ForSkills to prepare 
you for any Functional Skills exams you are required to take.  

Functional Skills



Progress and Commitment

▪ Continual progress is essential to the programme and regular 
progress reviews will be undertaken between yourself, your 
manager and assessor.

▪ Tracking of your progress is provided monthly to the training 
and development lead within your workplace.

▪ Your progress is monitored and automatic reminders are 
sent to you following our lacking in progress policy and 
procedure.



Your Responsibilities

1. Complete the work required,  meeting the targets set by 
your assessor

2. Attend any training sessions made available to you

3. Follow Dynamic Training’s extension request procedure if 
you are unable to meet the deadlines set

4. Communicate clearly and regularly with your 
tutor/assessor

5. Commence ForSkills from the beginning of your 
programme completing 20% activity every month



Employer responsibilities

1. To train and develop you in your workplace, providing a 
supportive workplace with coaching and mentoring support

2. Involved in monitoring your progress via 12 weekly formal 
progress reviews

3. Ensure you are provided with a safe working environment

4. Action any cause for concerns or lacking in progress issues



Our responsibilities to you

1. To create an individual learning plan for you

2. To identify any recognition of prior learning

3. Provide high quality training, support and assessment

4. Provide regular feedback identify development opportunities

5. Certification on successful completion of your apprenticeship

6. Discuss further learning / progression opportunities

7. Adapt delivery and assessment to meet individual needs 
where applicable   



Levy Funding - The apprenticeship levy came into effect on 6 
April 2017 and is a UK tax created by the government to fund 
apprenticeships. It is payable by all employers with an annual 
pay bill of more than £3 million at a rate of 0.5% of their total 
pay bill. Levy paying employers receive a 10% government 
contribution to their levy fund to spend on apprenticeship 
training. 
Non- levy employers contribute 10% of the total cost of the 
apprenticeship programme with the other 90% funded through 
the government

How is an apprenticeship 
funded?



Education Skills Funding Agency Funding (ESFA) - Is a Co-Financing 
organisation with a programme to tackle worklessness and workplace 
skills issues. To be able to draw down the ESF funds for projects, the ESFA 
needs to be able to fund an equal amount of similar activity from its other 
budgets – this is known as match funding.

What is ESF? - The European Social Fund (ESF) was set up to improve 
employment opportunities in the European Union and so help raise 
standards of living.  It aims to help people fulfil their potential by giving 
them better skills and better job prospects.

The ESF is a key part of the Europe 2020 strategy for jobs and smart, 
sustainable and inclusive growth.  ESF equips the workforce with the skills 
needed by business in a competitive global economy.



Next Steps

▪ Make an informed choice if an apprenticeship is right for you?

▪ If so, complete the application form and Commitment Statement today

▪ Complete Initial Assessments in English, math, ICT (if required) and a 
Learning Styles Questionnaire

▪ Once the above is completed please attend an induction to your 
programme, bringing:

▪ Current passport or birth certificate, proof of right to remain if 
applicable.

▪ Copies of any relevant qualifications/ certificates that you have 
previously achieved including any English, math or ICT certificates. 



Any questions?

Thank you and welcome to Dynamic Training.  We wish you every success in your 
programme.


